3.2
Notification of Operational Desktops

3.2.1
Purpose

This procedure details the notification of newly developed operational desktops.

3.2.2
Participants

a. WDISC Development Team.

b. Project MOC Scheduler.

c. WDISC SERB.

3.2.3
Procedure

3.2.3.1
General

Once project/customer desktops have been tested and verified ready for operations by the desktop developer, the WDISC Development Team readies the desktop name for operations notification.

3.2.3.2
Desktop Name Change (if required)

Prior to notifying the MOC of operational desktops, the WDISC Desktop Development Team changes the desktop name by deleting the “T”, for testing, at the end of the desktop name.  By deleting the “T” this signifies the desktop has moved from testing phase to operational phase.

3.2.3.3
Notification of Operational Desktops

After the desktop name is changed, MOC notification of operational desktop is e-mailed from the WDISC Development Team to the Project MOC Scheduler.  See figure 3-2 for request memo.  In addition, the Development Team notifies the CSR, and WDISC SERB via e-mail that a project’s desktops and corresponding SUPIDENs are ready for operations.

3.2.3.4
Additional Changes to Operational Desktop Set

In the event the project MOC realizes additions, modification, etc to the original desktop set, the MOC responds via the same e-mail memo to indicate changes.

Memo to MOC

Date:
To: 

(Project) MOC
From

WDISC Development Team


Subject:
Notification of Operational Desktops

The following desktops have been tested for operational readiness by the WDISC Desktop Development Team.  This memo serves as notification that the desktops are ready for operational use by your project.  Please respond to the WDISC Development Team via e-mail using the form below if there are any changes/additions to the developed desktops.  This form is from the WDISC Handbook for Desktop Development and Implementation, and System Tool and Maintenance, CSOC-GSFC-HDBK-002799, Section 3.  The document can be found at the Online Line Library, WDISC site at:  
https://csoc-ddcs.csoconline.com/ollds/nf/cfm/objectView.cfm?&collection=Collection-4707.  Access to the document also is available via the WDISC Web site at:  http://ncc.gsfc.nasa.gov/syseng/wdisc/doc.htm.



Desktop Name


SUPIDEN

Configuration Codes

1.


2.


3.


4.

MOC Request

Date:
To:

WDISC Development Team
From:

(Project) MOC Scheduler
Time:

(MM-DD-YY)

Subject:
Request for Modification/Change/Addition of Operational Desktops

The following desktops have been requested to be Modified/Changed/Added to the Operational Desktop database.

Desktops:



Requested Change

1.


2.


3.


4.

Figure 3-2.  Notification of Operational Desktop Memo and MOC Response

