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Description of Problem:
Unexplained loss of TCP/IP socket connections between the WDISC PTPs, customer control centers, and the NCC status and control PCs.  The impact is loss of command/telemetry data to the customer and loss of monitor, status, and control capability for NCC operations personnel.  If the problem occurs while two or more customers are receiving support, then a "cascade effect" could cause all customers to lose socket connections.



Proposed Change:
Upgrade software with Windows NT service pack 6.0 and Avtec PTP version 1.49.



Affected Segments/Subsystems:
WDISC NTs and PTPs




Documentation Affected:





Related Requirements:





Needed By (Date/Release):
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