MISCELLANEOUS SYSTEMS PROBLEM REPORT

   MSPR No.

     10

Part 1



Originator:
John Groom
Organization:
HTSI
Date:
3/9/04



Description of Problem:
Remote control COTS software pcAnywhere version 8.0 from Symantec was found to be inadequate in covering NISN security requirements in mid-2002.  pcAnywhere version 10.5 locked out the keyboard and crashed desktops.  A remote control capability was needed at GSFC to access PTP's at WSC.



Proposed Change:
Replace pcAnywhere with COTS software Remote Administrator (Radmin) version 2.1 from Sunbelt Software.



Affected Systems/Subsystems:
WDISC PTP and M&C PC




Documentation Affected:
CM software list




Related Requirements:





Needed By (Date/Release):
December 2003




Part 2



SERB Assessment:
Approved




SERB Concurrence:
John Groom
Date:
3/9/04






Part 3



Delivered in Release:
n/a



Change Developed By:
Sunbelt Software
Date:
7/22/03






Change Installed By:
John Groom and David Glasscock
Date:
11/25/03






Change Verified By:
John Groom and David Glasscock
Date:
11/25/03
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