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Technical Support This manual provides engineers with integration and programming 
information necessary to develop a system using the Avtec PTP for 
Windows.  The Avtec PTP for Windows is a PC-based telemetry and 
command processing system that supports both CCSDS and TDM data 
formats.  Technical Support is available from Avtec Systems, Inc. 

 
 When contacting Avtec Systems, Inc, for technical support, please provide 

all the information contained on the Avtec Product ID Label. 
 
   Avtec Systems, Inc.  
   Attn:  Avtec PTP for Windows Technical Support 
   10530 Rosehaven St., Suite 300 
   Fairfax, VA  22030-2840 
   (703) 273-2211 
   support@avtec.com 
 
 
Customer Service Direct non-technical questions and business-related matters to Customer 

Support at the same number. 
 
 
Caution  To protect your workstation against hardware damage, downtime, and data 

loss, Avtec Systems, Inc, recommends your system be connected to a UPS 
with Surge Protection. 
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PTPNT System Documentation Set

The following documentation is included in this section:
Configuration Listing for PTPNT System

The above noted section will list the following:
1. List all the hardware that is installed.
2. Provide a list of all the BIOS revisions, firmware

revisions, drivers and files installed on the system.
3. Provide a card location by slot number, part numbers, and

serial numbers.
Unit Integration Drawing for PTPNT System

The above noted section will list the following:
1. Provide an illustration of the unit with views showing

front and rear panels, top view with the cover removed,
and locations of all storage devices

2. An illustration for the motherboard or SBC setting as
delivered.

3. Physical dimensions for installation references.
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CONFIGURATION LIST PTPNT-1007-Honeywell-GSA-1348 

SALES ORDER: GSA001348 

Serial Number: 20129, 20130, 20131, 20132, 20134 
Customer Purchase Order: AJ405037  
 

1.0 CHASSIS  

Manufacturer: Interlogic Industries Rackmount System 
Manufacturer Model Number: RK714 
Construction: Industrial heavy duty steel 
Dimensions: 4U Chassis with mounting holes on EIA Universal Spacing. 

19" x 19" x 7" (L x W x H) 
Weight: The following weight is based on 300W power supply, a half height drive, SBC w/CPU, 

CD-ROM, SCSI Controller CCA and the full compliment  
of add-in CCA's from Avtec. 

43 lb. actual weight 
Disk Drive Housing: Exposed devices are accessible directly behind the front panel door: 

2 exposed 5.25” devices 
1 exposed 3.50” devices 
1 hidden 3.50” devices 

Cooling: Two fans located behind removable grilled front panel. 
Flow Rate:     80 CFM 
Air Filter:       removable; located behind grilled front panel 
Air Flow:       through front panel grille and exhausted out rear panel 

Input Power Configuration: Input Voltage Selector Switch Configuration:  115 volts    230 Volts 
Input AC Power Cord: 

North America: NEMA 5-15 to Str. IEC 60320, Interpower P/N 70405020234 
Power Supply: Continuous 300 Watt supply with cooling fan, mounted on rear. 

Input Voltage:       115 VAC  or  230 VAC 
Output Voltage:   +5V @ 16-30A;   -5V @ 1A; +12V @ 10A; 
                              -12V @ 1A +3.3V @ 7-28A 

Compliance/Testing Data: EMC/EMI:            Meets FCC Class B 
Safety Approval:   CE 
MTBF: 

Fans:                   60,000 hours 
Power Supply:    50,000 hours 

Slides Manufacturer:        General Devices Company 
Series:                      Chassis Trak Telescoping Slides; Non-Pivoting Solid Bearings 
Model:                     C-300-S-120-(2RH) 
Load Capacity:       85 pounds 
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2.0 COMPUTER  
Passive Backplane: PX-14S Version E2   

Desc.:  AT or ATX Powered Backplane with a total of 14 slots 
w/7 PCI Slots (One shared) 
w/8 ISA Slots (One Shared) 
w/2 slots for only 1 Single Board Computer Card (SBC) 

MTBF: >100,000 hours 
Safety Approval:  UL, and CSA 
EMC/EMI: Meets FCC Class B 

 
 
Single Board Computer (SBC): 

Peak Series 6320FV  
BIOS Revision: * See Section 5.0 of this document 
System Bus: 100 MHz 
MTBF: >77,177 hours at 45 Degree Celsius 
Safety Approval:  CE 
EMC/EMI: Meets FCC Class A 

 
 
Processor Installed on SBC: 

Intel Pentium III  at 850MHz, w/256KB of onboard Cache 
Packaging Information FC-PGA 
Maximum System Bus Frequency: 100 MHz 
Core Voltage: 1.75V 
sSpec#  SL4Z2 
MTBF: 37,000,000 Hours 

Memory: 1 DIMM, SDRAM 256MB; PC133, Register, ECC 
System Bus: 100 MHz 

 
Video (VGA): 

Imbedded on the Peak Series 6320FV SBC 
Chips & Technologies 69000 VGA Controller, w/2MB SDRAM imbedded 
Windows O/S Driver: * See Section 6.0 of this document 

 
 
Network:  

Imbedded on the Peak Series 6320FV SBC 
Intel Ether Express Pro Adapter 
Intel 82558 Single Chip Ethernet Controller 
10 Base T/100 Base TX support, full Duplex 
Windows O/S Driver: * See Section 6.0 of this document 

 

3.0 ADAPTER CARDS  
Com Port: 

            Used for the Com Ports 3 and 4 
 

Quatech DSCLP  100 
       Used for the Com Ports 3 and 4 
 Windows O/S Driver: * See Section 6.0 of this document 

SCSI:  
Used for the System Drives and the 
CD-ROM 

Adaptec Ultra 160 ASC-29160. 
Used for the System Drives and the CD-ROM 

BIOS Revision: * See Section 5.0 of this document 
Windows O/S Driver: * See Section 6.0 of this document 

 

4.0 DRIVES  
Drive A: Bay 2:  3.5” 1.44 MB Floppy 
Drive C & D (SCSI ID of 0) Bay 1:  Seagate ST318406LW  

            Model: Cheetah 36ES Family; Interface Ultra160; Interface Type 68-Pin SCSI 
Capacity 18.36 GB; Speed 10,028 rpm; MTBF: 1,200,000 Hours 

Drive E:    (SCSI ID of 1) Bay 3:  :  Seagate ST318406LW  
            Model: Cheetah 36ES Family; Interface Ultra160; Interface Type 68-Pin SCSI 

Capacity 18.36 GB; Speed 10,028 rpm; MTBF: 1,200,000 Hours 
Drive R (SCSI ID of 6): Bay 4: CD-RW 44x-24x- 44x   Yamaha CRW-F1S 

Transfer Rate 6600KBps Maximum;  Interface Ultra SCSI or IDE (configured for 
SCSI via Adapter Card);  Disk Loading Power tray; Buffer Size 8MB. 
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5.0 BIOS 
SBC BIOS Peak Series 6320FV Award BIOS; BIOS Revision: T1.1b 
SCSI Controller BIOS Adaptec Ultra 160 ASC-29160 BIOS Version 3.10.0 

 

6.0 DRIVERS  

Video (VGA) Driver: 

Imbedded on the Peak Series 6320FV SBC  
Driver Information: Chips & Technologies, Inc. Version Numbers: 1.29, 4.0.29 
Current File(s):  

chipsm.sys, vga.dll, chipsd.dll 

Network Interface Driver:  

Imbedded on the Peak Series 6320FV SBC 
Driver Information: Intel(R) PRO LAN Adapter Driver Software 
Product Version: 5.00 
Current File(s):  

E100bnt.sys (NDIS 4 Driver, Version 5.40.11.0000; dated 1/10/2001). 
Ep100dg.dll, Epro100.dll 

   Quatech Com Port Driver   
 

Add-In Card:   Quatech DSCLP 100 
Driver Name: NT Device Manager File Date: 5/3/2002 
Product Version: 1.4.2.0 
Current File(s):  
SerialQ.sys  (version 1.20 ;dated 12/18/2001) 

SCSI Controller Driver:  

Add-In Card: Adaptec Ultra 160 ASC-29160 
Driver Name: Ultra 160 Family Manager Set V4.0a File Date: 8/8/2000 
Current File(s):  

adpu160m.sys (d3.6; 4.0.1462; dated 8/8/2000) 
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7.0 PC SOFTWARE 

Operating System 
Microsoft  Windows NT  4.0 Workstation 
 

WinNT Service Pack 6 
Microsoft's 128 Bit Service Pack File: Msnt128.exe (dated 11/30/1999) 
 

Windows Updates  
and 
Hot Fix Files: 

The following updates were installed via Windows Update:  
Security Update, November 20, 2001 - version 6,4,9,1121  
Q329414: Security Update (MDAC 2.1) - version 1,10,101,0 
Q324929: December 2002, Cumulative Patch for  

Internet Explorer 5.5 Service Pack 2 - version 1,10,101,0 
Q329115: Security Update (Windows NT 4.0) - version 1,10,101,0 
Q323255: Security Update - version 1,10,101,0 
Q328676: Security Update (Outlook Express 5.5 SP2) - version 1,10,101,0 
Q320206: Security Update - version 1,10,101,0 
Q323172: Security Update (Windows NT 4.0) - version 1,10,101,0 
Q311967: Security Update - version 1,10,101,0 
Security Update, March 7, 2002 - version 1,10,101,0 
Security Update, February 14, 2002 (Internet Explorer 5.5) - version 5,5,0,7302  
Q318138: Security Update (Windows NT 4.0) - version 1,10,101,0 
Q326830: Security Update (Windows NT 4.0) - version 1,10,101,0 
Q320920: Security Update (Windows Media Player 6.4) - version 6,4,7,1124 
Security Update, August 21, 2001 - version 1,10,101,0 
Security Update, April 2, 2001 - version 1,0,2195,0 
Security Update, September 7, 2000 - version 1,10,101,0 
810833: Security Update (Windows NT 4.0) - version 1,10,101,0 
811630: Critical Update (Windows NT 4.0) - version 1,10,101,0   
810847: February 2003, Cumulative Patch for Internet Explorer 5.5 Service Pack 2 - 

version 5,50,4923,2600  
Critical Update, December 1, 1999  
Security Update, July 26, 2001 - version 1,10,101,0 

MS Internet Explorer 5.5 (SP2) 
Microsoft's File: ie5setup.exe (SP1 dated 11/27/2000) 

Update to Internet Explorer 5.5 (SP2) via Windows Update 
Adobe Acrobat Reader Self Installing Executable Rp505env.exe (dated 3/7/2002) 
Disk Keeper Lite Executive Software, Disk Keeper Lite for Windows, Version 1.1.174a 
CD R Software Nero 5, V. 5.5.8.13 Yamaha 

Norton Ghost 2003 
Symantec Norton Ghost 2003 Edition 

Ghost File Version 2003.775 
WINZIP WINZIP for Windows, Version 8.0 
HexEdit HexEdit Utility, FreeHex Editor, V. 1.0.147 (dated 3/10/1999) 

 

8.0 PTP SOFTWARE/SETTINGS 

PTP_NT 

 
Avtec Systems, Inc. PTPNT Versions: 

Avtec Systems CM Number SW-02-001-17 (PTPNT 1.49), dated 6/20/2002 
 

PTP Script File 
Create a file labeled “Script1.ptp” and place the file in the PTP_USER\Script folder.  The 

content of the file must be Manually Created and it will be as follows: 
loadapogeefpga c:\ptp_nt\Sgen_b.exo 
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9.0 PCI CLOCK  

Measured PCI Clock frequency: 

S/N 20129: 33407835 Hz 
S/N 20130: 33408633 Hz 
S/N 20131: 33407580 Hz 
S/N 20132: 33408760 Hz 
S/N 20134: 33407833 Hz 
Location:  always the component side of the PCI PWB @ Pin 16. 

Update the Time Reference: 

Operators Action: PCI clock frequency is entered using the FSTS_Cofig Utility.  An 
example of the utility window is shown in Figure 1. 
 
Edit/Validate the Frequency:  
During normal operation, the operator can view or edit the setting in the: 

Serial Input -> Extended Options Time Reference box as shown in Figure 2. 
 

 

 

Figure 1: FSTS_Config Utility Window 
(This example shows a PCI Frequency of 33409170 Hz) 

 

 
 

Figure 2: Updated Time Reference From PCI Measurement 
(This example shows a PCI Frequency of 33409170 Hz) 

10.0 AVTEC CARDS 
Note:  See the configuration list on sheet 5 for slot location and software/registry settings. 
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CONFIGURATION LIST: S/N 20129 
 
Attachment to drawing labeled PTPNT-HONEYWELL-GSA-1348  
Board Installation: The table below outlines the locations of add in printed circuit boards in the PC chassis.   
 
Slot 

# 
Bus 
Type 

Board Name Function Avtec Channel 
Number  
(Note 1) 

Board/Device 
Designation 

(Note 2) 

Manufacturer Part 
Number 

Serial  
Number 

I/O 
Address 

Miscellaneous Parameters 

 
1 

 
ISA1 

 
Apogee Time Board 

 
External Time Interface 

 
AUXIO Channel 0 

 
N/A 

 
Apogee 

 
PTP-8020 

 
267 

 
240h 

For switch settings and jumper configurations see drawing number  
PTP-8020-CI for details: 

I/O Address: see figure 1 or 2 (value in I/O address column) 
Driver:       Sgen_36.exo 

 
2 

 
ISA2 

 

 
Time Board Expansion 

 
25 pin Expansion port for Apogee Time Board 

 
N/A 

 
N/A 

 
Apogee 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

3 ISA3 Spare 
4 ISA4 Spare 
5 ISA5 Spare 
6 ISA6 Spare 
 
 
7 

Shared Slot: 
ISA7 & 
CPU1 
PCI 2 

SBC CPU Central Processing Unit N/A N/A 
Peak 

(Nexcom) 
P6320FV 

(Peak Series) 
6320FV10AACB0118 N/A 

See drawing, sheet 4, for all settings as delivered. 
See manufacturers User's Guide for complete set up instructions 
and additional settings. 

 
 
8 

Shared Slot: 
ISA8 & 
CPU21 
PCI3 

 
 
CPU Expansion Slot: the COM2 and LPT1 ports are installed in this location. 

9 PCI4 Spare 
 
 

10 

 
 

PCI5 
AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 0 Board 1 Avtec Systems PTPNT-6205 0210-7110 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

11 
 

PCI6 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 2 Board 3 Avtec Systems PTPNT-6205 0210-7129 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

12 
 

PCI7 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 1 Board 2 Avtec Systems PTPNT-6205 0210-7125 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

13 
 

PCI8 
 
Quatech DSCLP  
100 
 

 
Two-port RS-232 Serial Universal PCI Board 

 
N/A 

 
N/A 

 
Quatech  

 
PTP-9040 

 
12053 

 
N/A 

 
N/A 

 
14 

 
PCI9 

 
Adaptec Ultra 160 
SCSI Controller 
 

 
Ultra 160 PCI SCSI Controller 

 
N/A 

 
N/A 

 
Adaptec 

 
29160 

 
BB0C23301EX 

 
N/A 

 
N/A 

 
 
 
Note 1 - the channel number reflects the Registry Entries when configured through the FSTS.CONFIG. 
Note 2 - the Board/Device Designation represents the values as viewed in the configuration modules in the PTPNT Console. 
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CONFIGURATION LIST: S/N 20130 
 
Attachment to drawing labeled PTPNT-HONEYWELL-GSA-1348  
Board Installation: The table below outlines the locations of add in printed circuit boards in the PC chassis.   
 
Slot 

# 
Bus 
Type 

Board Name Function Avtec Channel 
Number  
(Note 1) 

Board/Device 
Designation 

(Note 2) 

Manufacturer Part 
Number 

Serial  
Number 

I/O 
Address 

Miscellaneous Parameters 

 
1 

 
ISA1 

 
Apogee Time Board 

 
External Time Interface 

 
AUXIO Channel 0 

 
N/A 

 
Apogee 

 
PTP-8020 

 
290 

 
240h 

For switch settings and jumper configurations see drawing number  
PTP-8020-CI for details: 

I/O Address: see figure 1 or 2 (value in I/O address column) 
Driver:       Sgen_36.exo 

 
2 

 
ISA2 

 

Time Board Expansion  
25 pin Expansion port for Apogee Time Board 

 
N/A 

 
N/A 

 
Apogee 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

3 ISA3 Spare 
4 ISA4 Spare 
5 ISA5 Spare 
6 ISA6 Spare 
 
 
7 

Shared Slot: 
ISA7 & 
CPU1 
PCI 2 

SBC CPU Central Processing Unit N/A N/A 
Peak 

(Nexcom) 
P6320FV 

(Peak Series) 
6320FV10AACB0117 N/A 

See drawing, sheet 4, for all settings as delivered. 
See manufacturers User's Guide for complete set up instructions 
and additional settings. 

 
 
8 

Shared Slot: 
ISA8 & 
CPU21 
PCI3 

 
 
CPU Expansion Slot: the COM2 and LPT1 ports are installed in this location. 

9 PCI4 Spare 
 
 

10 

 
 

PCI5 
AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 0 Board 1 Avtec Systems PTPNT-6205 0210-7113 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

11 
 

PCI6 AVTEC 
MONARCH 

Frame Sy nchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 2 Board 3 Avtec Systems PTPNT-6205 0210-7111 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

12 
 

PCI7 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 1 Board 2 Avtec Systems PTPNT-6205 0210-7128 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

13 
 

PCI8 
 
Quatech DSCLP  
100 
 

 
Two-port RS-232 Serial Universal PCI Board 

 
N/A 

 
N/A 

 
Quatech  

 
PTP-9040 

 
12056 

 
N/A 

 
N/A 

 
14 

 
PCI9 

 
Adaptec Ultra 160 
SCSI Controller 
 

 
Ultra 160 PCI SCSI Controller 

 
N/A 

 
N/A 

 
Adaptec 

 
29160 

 
BB0L23301G2 

 
N/A 

 
N/A 

 
 
Note 1 - the channel number reflects the Registry Entries when configured through the FSTS.CONFIG. 
Note 2 - the Board/Device Designation represents the values as viewed in the configuration modules in the PTPNT Console. 
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CONFIGURATION LIST: S/N 20131 
 
Attachment to drawing labeled PTPNT-HONEYWELL-GSA-1348  
Board Installation: The table below outlines the locations of add in printed circuit boards in the PC chassis.   
 
Slot 

# 
Bus 
Type 

Board Name Function Avtec Channel 
Number  
(Note 1) 

Board/Device 
Designation 

(Note 2) 

Manufacturer Part 
Number 

Serial  
Number 

I/O 
Address 

Miscellaneous Parameters 

 
1 

 
ISA1 

 
Apogee Time Board 

 
External Time Interface 

 
AUXIO Channel 0 

 
N/A 

 
Apogee 

 
PTP-8020 

 
280 

 
240h 

For switch settings and jumper configurations see drawing number  
PTP-8020-CI for details: 

I/O Address: see figure 1 or 2 (value in I/O address column) 
Driver:       Sgen_36.exo 

 
2 

 
ISA2 

 

Time Board Expansion 
 

 
25 pin Expansion port for Apogee Time Board 

 
N/A 

 
N/A 

 
Apogee 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

3 ISA3 Spare 
4 ISA4 Spare 
5 ISA5 Spare 
6 ISA6 Spare 
 
 
7 

Shared Slot: 
ISA7 & 
CPU1 
PCI 2 

SBC CPU Central Processing Unit N/A N/A 
Peak 

(Nexcom) 
P6320FV 

(Peak Series) 
6320FV10AACB0123 N/A 

See drawing, sheet 4, for all settings as delivered. 
See manufacturers User's Guide for complete set up instructions 
and additional settings. 

 
 
8 

Shared Slot: 
ISA8 & 
CPU21 
PCI3 

 
 
CPU Expansion Slot: the COM2 and LPT1 ports are installed in this location. 

9 PCI4 Spare 
 
 

10 

 
 

PCI5 
AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 0 Board 1 Avtec Systems PTPNT-6205 0210-7130 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

11 
 

PCI6 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 2 Board 3 Avtec Systems PTPNT-6205 0210-7127 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

12 
 

PCI7 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 1 Board 2 Avtec Systems PTPNT-6205 0210-7115 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

13 
 

PCI8 
 
Quatech DSCLP  
100 
 

 
Two-port RS-232 Serial Universal PCI Board 

 
N/A 

 
N/A 

 
Quatech  

 
PTP-9040 

 
12055 

 
N/A 

 
N/A 

 
14 

 
PCI9 

 
Adaptec Ultra 160 
SCSI Controller 
 

 
Ultra 160 PCI SCSI Controller 

 
N/A 

 
N/A 

 
Adaptec 

 
29160 

 
BB0L23301E0 

 
N/A 

 
N/A 

 
 
 
Note 1 - the channel number reflects the Registry Entries when configured through the FSTS.CONFIG. 
Note 2 - the Board/Device Designation represents the values as viewed in the configuration modules in the PTPNT Console. 
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CONFIGURATION LIST: S/N 20132 
 
Attachment to drawing labeled PTPNT-HONEYWELL-GSA-1348  
Board Installation: The table below outlines the locations of add in printed circuit boards in the PC chassis.   
 
Slot 

# 
Bus 
Type 

Board Name Function Avtec Channel 
Number  
(Note 1) 

Board/Device 
Designation 

(Note 2) 

Manufacturer Part 
Number 

Serial  
Number 

I/O 
Address 

Miscellaneous Parameters 

 
1 

 
ISA1 

 
Apogee Time Board 

 
External Time Interface 

 
AUXIO Channel 0 

 
N/A 

 
Apogee 

 
PTP-8020 

 
291 

 
240h 

For switch settings and jumper configurations see drawing number  
PTP-8020-CI for details: 

I/O Address: see figure 1 or 2 (value in I/O address column) 
Driver:       Sgen_36.exo 

 
2 

 
ISA2 

 

Time Board Expansion 
 

 
25 pin Expansion port for Apogee Time Board 

 
N/A 

 
N/A 

 
Apogee 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

3 ISA3 Spare 
4 ISA4 Spare 
5 ISA5 Spare 
6 ISA6 Spare 
 
 
7 

Shared Slot: 
ISA7 & 
CPU1 
PCI 2 

SBC CPU Central Processing Unit N/A N/A 
Peak 

(Nexcom) 
P6320FV 

(Peak Series) 
6320FV10AACB0125 N/A 

See drawing, sheet 4, for all settings as delivered. 
See manufacturers User's Guide for complete set up instructions 
and additional settings. 

 
 
8 

Shared Slot: 
ISA8 & 
CPU21 
PCI3 

 
 
CPU Expansion Slot: the COM2 and LPT1 ports are installed in this location. 

9 PCI4 Spare 
 
 

10 

 
 

PCI5 
AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 0 Board 1 Avtec Systems PTPNT-6205 0210-7119 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

11 
 

PCI6 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 2 Board 3 Avtec Systems PTPNT-6205 0210-7114 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

12 
 

PCI7 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 1 Board 2 Avtec Systems PTPNT-6205 0210-7123 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

13 
 

PCI8 
 
Quatech DSCLP  
100 
 

 
Two-port RS-232 Serial Universal PCI Board 

 
N/A 

 
N/A 

 
Quatech  

 
PTP-9040 

 
12057 

 
N/A 

 
N/A 

 
14 

 
PCI9 

 
Adaptec Ultra 160 
SCSI Controller 
 

 
Ultra 160 PCI SCSI Controller 

 
N/A 

 
N/A 

 
Adaptec 

 
29160 

 
BB0L23301E7 

 
N/A 

 
N/A 

 
 
Note 1 - the channel number reflects the Registry Entries when configured through the FSTS.CONFIG. 
Note 2 - the Board/Device Designation represents the values as viewed in the configuration modules in the PTPNT Console. 
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CONFIGURATION LIST: S/N 20134 
 
Attachment to drawing labeled PTPNT-HONEYWELL-GSA-1348  
Board Installation: The table below outlines the locations of add in printed circuit boards in the PC chassis.   
 
Slot 

# 
Bus 
Type 

Board Name Function Avtec Channel 
Number  
(Note 1) 

Board/Device 
Designation 

(Note 2) 

Manufacturer Part 
Number 

Serial  
Number 

I/O 
Address 

Miscellaneous Parameters 

 
1 

 
ISA1 

 
Apogee Time Board 

 
External Time Interface 

 
AUXIO Channel 0 

 
N/A 

 
Apogee 

 
PTP-8020 

 
289 

 
240h 

For switch settings and jumper configurations see drawing number  
PTP-8020-CI for details: 

I/O Address: see figure 1 or 2 (value in I/O address column) 
Driver:       Sgen_36.exo 

 
2 

 
ISA2 

 

Time Board Expansion 
 

 
25 pin Expansion port for Apogee Time Board 

 
N/A 

 
N/A 

 
Apogee 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

3 ISA3 Spare 
4 ISA4 Spare 
5 ISA5 Spare 
6 ISA6 Spare 
 
 
7 

Shared Slot: 
ISA7 & 
CPU1 
PCI 2 

SBC CPU Central Processing Unit N/A N/A 
Peak 

(Nexcom) 
P6320FV 

(Peak Series) 
6320FV10AACB0124 N/A 

See drawing, sheet 4, for all settings as delivered. 
See manufacturers User's Guide for complete set up instructions 
and additional settings. 

 
8 

Shared Slot: 
ISA8 & 
CPU21 
PCI3 

 
 
CPU Expansion Slot: the COM2 and LPT1 ports are installed in this location. 

9 PCI4 Spare 
 
 

10 

 
 

PCI5 
AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 0 Board 1 Avtec Systems PTPNT-6205 0210-7112 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

11 
 

PCI6 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 2 Board 3 Avtec Systems PTPNT-6205 0210-7117 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

12 
 

PCI7 AVTEC 
MONARCH 

Frame Synchronizer/Telemetry Simulator 5Mbps AV_FSTS Channel 1 Board 2 Avtec Systems PTPNT-6205 0210-7124 N/A 

 
For switch settings and jumper configurations see drawing number 
PTPNT-6X00-CI for details:  

Jumpers J6 & J7: see figure 1 
 

13 
 

PCI8 
 
Quatech DSCLP  
100 
 

 
Two-port RS-232 Serial Universal PCI Board 

 
N/A 

 
N/A 

 
Quatech  

 
PTP-9040 

 
12054 

 
N/A 

 
N/A 

 
14 

 
PCI9 

 
Adaptec Ultra 160 
SCSI Controller 
 

 
Ultra 160 PCI SCSI Controller 

 
N/A 

 
N/A 

 
Adaptec 

 
29160 

 
BB0L23301DP 

 
N/A 

 
N/A 

 
 
 
Note 1 - the channel number reflects the Registry Entries when configured through the FSTS.CONFIG. 
Note 2 - the Board/Device Designation represents the values as viewed in the configuration modules in the PTPNT Console. 
 













BIOS Settings

The following documentation is included in this section:
Standard CMOS Setup
BIOS Features Setup
Chipset Features Setup
Power Management Setup
PNP/PCI Configuration
Integrated Peripherals



System Build Information 
PEAK Series 6320 BIOS Settings 
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ROM PCI/ISA BIOS (P6320-00) 
STANDARD CMOS SETUP 
AWARD SOFTWARE, INC. 

 Date (mm:dd:yy) : * Set For Current Date  
 Time (hh:mm:ss) : * Set For Current Time   
   
 HARD DISKS  TYPE SIZE CYLS HEAD PRECOMP LANDZ SECTOR MODE  
 Primary Master : None 0 0 0 0 0 0 ------  
 Primary Slave : None 0 0 0 0 0 0 ------  
 Secondary Master : None 0 0 0 0 0 0 ------  
 Secondary Slave : None 0 0 0 0 0 0 ------  
   
   
 Drive A : 1.44M, 3.5 in.      
 Drive B : None      
 Floppy 3 Mode Support  : Disabled  Base Memory : 640K   
     Extended Memory : 261120K   
 LCD&CRT : Auto  Other Memory : 384K   
 Halt On : No Errors       
     Total Memory : 262144K   
   
 ESC : Quite ↑ ↓ → ← : Select Item PU/PD/+/- : Modify   
 F1 : Help (Shift) F2 : Change Color     
           
 
Note:  The items that are shown in bold letters are entries that can be edited.   
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PEAK Series 6320 BIOS Settings 

 

 
 

Bios Settings, Award (PTPNT-1007-Honeywell-GSA-1348)  Page 2 of 6 

 

ROM PCI/ISA BIOS (P6320-00) 
BIOS FEATURES SETUP 

AWARD SOFTWARE, INC. 

 Virus Warning : Disabled Video BIOS Shadow : Enabled  
 CPU Internal Cache : Enabled C8000-CBFFF Shadow : Disabled  
 External Cache : Enabled CC000-CFFFF Shadow : Disabled  
 CPU L2 Cache ECC Checking : Enabled D0000-D3FFF Shadow : Disabled  
 Processor Number Feature : Disabled D4000-D7FFF Shadow : Disabled  
 Quick Power On Self Test : Enabled D8000-DBFFF Shadow : Disabled  
 Boot from LAN First : Disabled DC000-DFFFF Shadow : Disabled  
 Boot Sequence : A, C, SCSI     
 Swap Floppy Drive : Disabled     
 Boot Up Floppy Seek : Enabled     
 Boot Up NumLock Status : On     
 Gate A20 Option : Fast     
 Typematic Rate Setting : Enabled     
 Typematic Rate (Chars/Sec) : 30     
 Typematic Delay (Msec) : 250     
 Security Option : Setup     
 PCI/VGA Palette Snoop : Disabled     
 MPS Version control for OS : 1.4     
 OS Select For DRAM>64 MB : Non-OS2     
 HDD Smart Capability : Disabled     
  ESC : Quit ↑ ↓ → ← : Select Item  
  F1 : Help PU/PD/+/- : Modify   
  F5 : Old Values (Shift) F2 : Change Color  
  F6 : Load BIOS Defaults  
  F7 : Load Setup Defaults  

 
Note:  The items that are shown in bold letters are entries that can be edited.   
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PEAK Series 6320 BIOS Settings 
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ROM PCI/ISA BIOS (P6320-00) 
CHIPSET FEATURES SETUP 
AWARD SOFTWARE, INC. 

 Auto Configuration  : Enabled     
 EDO DRAM Speed Selection : 50 ns     
 EDO CASx# MA Wait State : 2     
 EDO RASx# Wait State : 2     
 SDRAM RAS-to-CAS Delay : 3     
 SDRAM RAS Precharge Time : 3     
 SDRAM CAS Latency Time : 2 (See Note 2)     
 SDRAM Precharge Control : Disabled     
 DRAM Date Integrity Mode : ECC     
 System BIOS Cacheable : Enabled     
 Video BIOS Cacheable : Enabled     
        
 8 Bit I/O Recovery Time : 3     
 16 Bit I/O Recovery Time : 2     
 Memory Hole at 15M -16M : Disabled     
 Passive Release : Disabled     
 Delayed Transaction : Disabled     
 AGP Aperture Size (MB) : 4     
        
        
        
        
         
    ESC : Quit ↑ ↓ → ← : Select Item  
    F1 : Help PU/PD/+/- : Modify   
    F5 : Old Values (Shift) F2 : Change Color  
    F6 : Load BIOS Defaults  
  F7 : Load Setup Defaults  

 
Note:  The items that are shown in bold letters are entries that can be edited.   
Note 2:  The value will be dependent on the DRAM Installed.  Value will be checked at start up. 
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PEAK Series 6320 BIOS Settings 
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ROM PCI/ISA BIOS (P6320-00) 
POWER MANAGEMENT SETUP 

AWARD SOFTWARE, INC. 

 ACPI Function : Disabled ** Reload Global Timer Events**  
 Power Management : User Define     
 PM Control by APM  : Yes IRQ [3-7, 9-15], NMI : Disabled  
 Video Off Method : Blank Screen Primary IDE 0 : Disabled  
 Video Off After : Standby Primary IDE 1 : Disabled  
 Doze Mode : Disable Secondary IDE 0 : Disabled  
 Standby Mode : Disable Secondary IDE 1 : Disabled  
 Suspend Mode : Disable Floppy Disk : Disabled  
 HDD Power Down : Disable Serial Port : Enabled  
 Throttle Duty Cycle : 62.5% Parallel Port : Disabled  
 PCI/VGA Act-Monitor : Disabled     
 IRQ8 Break Suspend : Disabled     
        
         
         
    ESC : Quit ↑ ↓ → ← : Select Item  
    F1 : Help PU/PD/+/- : Modify   
    F5 : Old Values (Shift) F2 : Change Color  
    F6 : Load BIOS Defaults  
  F7 : Load Setup Defaults  

 
Note:  The items that are shown in bold letters are entries that can be edited.   
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PEAK Series 6320 BIOS Settings 
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ROM PCI/ISA BIOS (P6320-00) 
PNP/PCI CONFIGURATION 
AWARD SOFTWARE, INC. 

 PNP OS Installed : No Slot 1 Use IRQ No. : Auto  
 Resources Controlled By : Manual Slot 2 Use IRQ No. : Auto  
 Reset Configuration Data : Disabled Slot 3 Use IRQ No. : Auto  
    Slot 4 Use IRQ No. : Auto  
 IRQ 3 assigned to : PCI/ISA PnP     
 IRQ 4 assigned to : PCI/ISA PnP Used MEM Base Addr : N/A  
 IRQ 5 assigned to : PCI/ISA PnP     
 IRQ 7 assigned to : PCI/ISA PnP Assign IRQ For USB : Disabled  
 IRQ 9 assigned to : PCI/ISA PnP     
 IRQ 10 assigned to : PCI/ISA PnP PCI Latency Timer (CLK) : 32  
 IRQ 11 assigned to : PCI/ISA PnP     
 IRQ 12 assigned to : PCI/ISA PnP     
 IRQ 14 assigned to : PCI/ISA PnP     
 IRQ 15 assigned to : PCI/ISA PnP     
 DMA 0 assigned to : PCI/ISA PnP     
 DMA 1 assigned to : PCI/ISA PnP     
 DMA 3 assigned to : PCI/ISA PnP      
 DMA 5 assigned to : PCI/ISA PnP ESC : Quit ↑ ↓ → ← : Select Item  
 DMA 6 assigned to : PCI/ISA PnP F1 : Help PU/PD/+/- : Modify   
 DMA 7 assigned to : PCI/ISA PnP F5 : Old Values (Shift) F2 : Change Color  
  F6 : Load BIOS Defaults  
  F7 : Load Setup Defaults  

 
Note:  The items that are shown in bold letters are entries that can be edited.   
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PEAK Series 6320 BIOS Settings 

 

 
 

Bios Settings, Award (PTPNT-1007-Honeywell-GSA-1348)  Page 6 of 6 

 

ROM PCI/ISA BIOS (P6320-00) 
INTEGRATED PERIPHERALS 

AWARD SOFTWARE, INC. 

 IDE HDD Block Mode : Disabled     
    Onboard Parallel Port : Disabled  
        
        
        
 IDE Primary Master UDMA : Disabled     
 IDE Primary Slave UDMA : Disabled     
 IDE Secondary Master UDMA : Disabled     
 IDE Secondary Slave UDMA : Disabled     
 On-Chip Primary PCI IDE : Disabled     
 On-Chip Secondary PCI IDE : Disabled     
 Onboard PCI SCSI Chip : Disabled     
 USB Keyboard Support : Disabled     
 Init Display First : AGP     
        
 KBC Input Clock : 8 MHz     
 Onboard FDC Controller : Enabled      
 Onboard Serial Port 1 : 3F8/IRQ4 ESC : Quit ↑ ↓ → ← : Select Item  
 Onboard Serial Port 2 : 2F8/IRQ3 F1 : Help PU/PD/+/- : Modify   
 UART2 Mode : Normal F5 : Old Values (Shift) F2 : Change Color  
  F6 : Load BIOS Defaults  
  F7 : Load Setup Defaults  

 
Note:  The items that are shown in bold letters are entries that can be edited.   
 
 



Windows NT Diagnostics

The following documentation is included in this section:
The Windows NT Diagnostics print out will list all the hardware
and system installation setting for the delivered PTP system.
The list will be useful in determining the system configuration in
the event of a system or a device failure.
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Microsoft Diagnostics Report For \\PTP20129 
---------------------------------------------------------------------- 
  
OS Version Report 
---------------------------------------------------------------------- 
Microsoft (R) Windows NT (TM) Workstation 
Version 4.0 (Build 1381: Service Pack 6) x86 Uniprocessor Free 
Registered Owner: Al Avtec, Avtec Systems, Inc. 
Product Number: 06697-OEM-0021693-30743 
---------------------------------------------------------------------- 
  
System Report 
---------------------------------------------------------------------- 
System: AT/AT COMPATIBLE 
Hardware Abstraction Layer: UP MPS 1.4 - APIC platform 
BIOS Date: 07/25/00 
BIOS Version: Award Modular BIOS v4.51PG 
               
  
Processor list: 
   0:  x86 Family 6 Model 8 Stepping 10 GenuineIntel ~851 Mhz 
---------------------------------------------------------------------- 
  
Video Display Report 
---------------------------------------------------------------------- 
BIOS Date: <unavailable> 
BIOS Version: Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
               
Adapter: 
   Setting: 1024 x 768 x 65536 
            75 Hz 
   Type: chipsm compatible display adapter 
   String: Chips And Technologies Compatible 
   Memory: 2 MB 
   Chip Type: Chips 69000 
   DAC Type: Internal 
Driver: 
   Vendor: Chips and Technologies, Inc. 
   File(s): chipsm.sys, vga.dll, chipsd.dll 
   Version: 1.29, 4.0.29 
  
  
Drives Report 
---------------------------------------------------------------------- 
C:\  (Local - NTFS)  Total: 8,185,085 KB, Free: 7,548,174 KB 
   Serial Number: B04D - 39FD 
   Bytes per cluster: 512 
   Sectors per cluster: 1 
   Filename length: 255 
D:\  (Local - NTFS)  Total: 17,920,472 KB, Free: 17,915,628 KB 
   Serial Number: 20D2 - DD9A 
   Bytes per cluster: 512 
   Sectors per cluster: 8 
   Filename length: 255 
  
Memory Report 



Microsoft Diagnostics Report For \\PTP20129 

msdrpt_20129  Page 2 of 16 

---------------------------------------------------------------------- 
Handles: 1,715 
Threads: 205 
Processes: 21 
  
Physical Memory (K) 
   Total: 261,556 
   Available: 180,900 
   File Cache: 16,220 
  
Kernel Memory (K) 
   Total: 11,864 
   Paged: 9,752 
   Nonpaged: 2,112 
  
Commit Charge (K) 
   Total: 202,440 
   Limit: 517,056 
   Peak: 204,080 
  
Pagefile Space (K) 
   Total: 273,408 
   Total in use: 28,488 
   Peak: 28,492 
  
   C:\pagefile.sys 
      Total: 273,408 
      Total in use: 28,488 
      Peak: 28,492 
   
   
 
Services Report 
---------------------------------------------------------------------- 
Alerter                                       Stopped   (Manual) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
Computer Browser                              Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
      LmHosts 
ClipBook Server                               Stopped   (Manual) 
   C:\WINNT\system32\clipsrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      NetDDE 
DHCP Client (TDI)                             Stopped   (Disabled) 
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   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      Tcpip 
      Afd 
      NetBT 
EventLog (Event log)                          Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
COM+ Event System (Network)                   Stopped   (Manual) 
   C:\WINNT\System32\esserver.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
GhostStartService                             Running   (Automatic) 
   C:\Program Files\Symantec\Norton Ghost 2003\GhostStartService.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
Server                                        Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
Workstation (NetworkProvider)                 Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
TCP/IP NetBIOS Helper                         Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      NetworkProvider 
Messenger                                     Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      NetBios 
Windows Installer                             Stopped   (Manual) 
   C:\WINNT\System32\MsiExec.exe /V 
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   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
Network DDE (NetDDEGroup)                     Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      NetDDEDSDM 
Network DDE DSDM                              Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Net Logon (RemoteValidation)                  Stopped   (Manual) 
   C:\WINNT\System32\ lsass.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LmHosts 
NMS Service                                   Running   (Automatic) 
   C:\WINNT\System32\NMSSvc.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
NT LM Security Support Provider               Stopped   (Manual) 
   C:\WINNT\System32\SERVICES.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Plug and Play (PlugPlay)                      Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Protected Storage                             Running   (Automatic) 
   c :\winnt\system32\pstores.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
   Service Dependencies: 
      RpcSs 
Directory Replicator                          Stopped   (Manual) 
   C:\WINNT\System32\ lmrepl.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
Remote Procedure Call (RPC) Locator           Stopped   (Manual) 
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   C:\WINNT\System32\LOCATOR.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      Rdr 
Remote Procedure Call (RPC) Service           Running   (Automatic) 
   C:\WINNT\system32\RpcSs.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
Task Scheduler                                Running   (Automatic) 
   C:\WINNT\system32\MSTask.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
System Event Notification (Network)           Stopped   (Manual) 
   C:\WINNT\System32\SENS.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      EventSystem 
Spooler (SpoolerGroup)                        Running   (Automatic) 
   C:\WINNT\system32\spoolss.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
Telephony Service                             Stopped   (Manual) 
   C:\WINNT\system32\tapisrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
UPS                                           Stopped   (Manual) 
   C:\WINNT\System32\ups.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   
   
 
Drivers Report 
---------------------------------------------------------------------- 
Abiosdsk (Primary disk)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
adpu160m (SCSI miniport)                      Running   (Boot) 
   C:\WINNT\system32\drivers\adpu160m.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
AFD Networking Support Environment (TDI)      Running   (Automatic) 
   C:\WINNT\System32\drivers\afd.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha154x (SCSI miniport)                       Stopped   (Disabled) 



Microsoft Diagnostics Report For \\PTP20129 

msdrpt_20129  Page 6 of 16 

   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha174x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
aic78xx (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Always (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ami0nt (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
amsint (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Arrow (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aspi32                                        Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
atapi (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Atdisk (Primary disk)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ati (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Beep (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
BusLogic (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Busmouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdaudio (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      SCSI CDROM Class 
Cdrom (SCSI CDROM Class)                      Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Changer (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
chips (Video)                                 Running   (System) 
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   System32\DRIVERS\chipsm.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
cirrus (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cpqarray (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
cpqfws2e (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dac960nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dce376nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Delldsa (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Dell_DGX (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Disk (SCSI Class)                             Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Diskperf (Filter)                             Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
DptScsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dtc329x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Intel EtherExpress PRO Adapter (NDIS)         Running   (Automatic) 
   C:\WINNT\System32\drivers\E100BNT.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
et4000 (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fastfat (Boot file system)                    Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Fd16_700 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd7000ex (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd8xx (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
flashpnt (SCSI miniport)                      Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Floppy (Primary disk)                         Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fsts (Extended Base)                          Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ftdisk (Filter)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
GhostPciScanner (Base)                        Stopped   (System) 
   \??\C:\Program Files\Symantec\Norton Ghost 2003\ghpciscan.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
i8042 Keyboard and PS/2 Mouse Port Driver (Keyboard Port) Running   (System) 
   System32\DRIVERS\i8042prt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Inport (Pointer Port)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
intlfxsr (Base)                               Running   (Boot) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Jazzg300 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jazzg364 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jzvxl484 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Keyboard Class Driver (Keyboard Class)        Running   (System) 
   System32\DRIVERS\kbdclass.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
KSecDD (Base)                                 Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mga (Video)                                   Stopped   (Dis abled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mga_mil (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mitsumi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mkecr5xx (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Modem (Extended base)                         Stopped   (Manual) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Mouse Class Driver (Pointer Class)            Running   (System) 
   System32\DRIVERS\mouclass.sys 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Msfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Mup (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\mup.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ncr53c9x (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ncr77c22 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ncrc700 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ncrc710 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Microsoft NDIS System Driver (NDIS)           Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
NeroCdNt (Scsi Class)                         Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NetBIOS Interface (NetBIOSGroup)              Running   (Manual) 
   C:\WINNT\System32\drivers\netbios.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      TDI 
WINS Client(TCP/IP) (PNP_TDI)                 Running   (Automatic) 
   C:\WINNT\System32\drivers\netbt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Tcpip 
NetDetect                                     Stopped   (Manual) 
   C:\WINNT\system32\drivers\netdtect.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Npfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ntfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Null (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Oliscsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Parallel (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
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   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
Parport (Parallel arbitrator)                 Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ParVdm (Extended base)                        Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
PCIDump (PCI Configuration)                   Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Pcmcia (System Bus Extender)                  Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
PnP ISA Enabler Driver (Base)                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
psidisp (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ql10wnt (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
qv (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Rdr (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\rdr.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
s3 (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Scsiprnt (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Scsiscan (SCSI Class)                         Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Serial (Extended base)                        Running   (Automatic) 
   System32\Drivers\SERIALQ.SYS 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sermouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sfloppy (Primary disk)                        Stopped   (System) 
   Error Severity: Ignore 
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   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Simbad (Filter)                               Stopped   (Disabled) 
   Error Severity: Norma l 
   Service Flags: Kernel Driver, Shared Process 
slcd32 (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Sparrow (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Spock (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Srv (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\srv.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
symc810 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T128 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T13B (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
TCP/IP Service (PNP_TDI)                      Running   (Automatic) 
   C:\WINNT\System32\drivers\tcpip.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
tga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
tmv1 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra124 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra14f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra24f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
update (Base)                                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
v7vram (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaSave (Video Save)                          Running   (System) 
   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaStart (Video Init)                         Stopped   (System) 
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   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Wd33c93 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
wd90c24a (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
wdvga (Video)                                 Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
weitekp9 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Xga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NIC Management Service Configuration Driver   Running   (Manual) 
   \??\C:\WINNT\System32\drivers\NMSCFG.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   
   
 
IRQ and Port Report 
---------------------------------------------------------------------- 
Devices                       Vector Level  Affinity 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         0     0 0x00000001 
UP MPS 1.4 - APIC platform         1     1 0x00000001 
UP MPS 1.4 - APIC platform         2     2 0x00000001 
UP MPS 1.4 - APIC platform         3     3 0x00000001 
UP MPS 1.4 - APIC platform         4     4 0x00000001 
UP MPS 1.4 - APIC platform         5     5 0x00000001 
UP MPS 1.4 - APIC platform         6     6 0x00000001 
UP MPS 1.4 - APIC platform         7     7 0x00000001 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         9     9 0x00000001 
UP MPS 1.4 - APIC platform        10    10 0x00000001 
UP MPS 1.4 - APIC platform        11    11 0x00000001 
UP MPS 1.4 - APIC platform        12    12 0x00000001 
UP MPS 1.4 - APIC platform        13    13 0x00000001 
UP MPS 1.4 - APIC platform        14    14 0x00000001 
UP MPS 1.4 - APIC platform        15    15 0x00000001 
UP MPS 1.4 - APIC platform        16    16 0x00000001 
UP MPS 1.4 - APIC platform        17    17 0x00000001 
UP MPS 1.4 - APIC platform        18    18 0x00000001 
UP MPS 1.4 - APIC platform        19    19 0x00000001 
UP MPS 1.4 - APIC platform        20    20 0x00000001 
UP MPS 1.4 - APIC platform        21    21 0x00000001 
UP MPS 1.4 - APIC platform        22    22 0x00000001 
UP MPS 1.4 - APIC platform        23    23 0x00000001 
UP MPS 1.4 - APIC platform        24    24 0x00000001 
UP MPS 1.4 - APIC platform        25    25 0x00000001 
UP MPS 1.4 - APIC platform        26    26 0x00000001 
UP MPS 1.4 - APIC platform        27    27 0x00000001 
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UP MPS 1.4 - APIC platform        28    28 0x00000001 
UP MPS 1.4 - APIC platform        29    29 0x00000001 
UP MPS 1.4 - APIC platform        30    30 0x00000001 
UP MPS 1.4 - APIC platform        31    31 0x00000001 
UP MPS 1.4 - APIC platform        32    32 0x00000001 
UP MPS 1.4 - APIC platform        33    33 0x00000001 
UP MPS 1.4 - APIC platform        34    34 0x00000001 
UP MPS 1.4 - APIC platform        35    35 0x00000001 
UP MPS 1.4 - APIC platform        36    36 0x00000001 
UP MPS 1.4 - APIC platform        37    37 0x00000001 
UP MPS 1.4 - APIC platform        38    38 0x00000001 
UP MPS 1.4 - APIC platform        39    39 0x00000001 
UP MPS 1.4 - APIC platform        40    40 0x00000001 
UP MPS 1.4 - APIC platform        41    41 0x00000001 
UP MPS 1.4 - APIC platform        42    42 0x00000001 
UP MPS 1.4 - APIC platform        43    43 0x00000001 
UP MPS 1.4 - APIC platform        44    44 0x00000001 
UP MPS 1.4 - APIC platform        45    45 0x00000001 
UP MPS 1.4 - APIC platform        46    46 0x00000001 
UP MPS 1.4 - APIC platform        47    47 0x00000001 
UP MPS 1.4 - APIC platform        61    61 0x00000001 
UP MPS 1.4 - APIC platform        65    65 0x00000001 
UP MPS 1.4 - APIC platform        80    80 0x00000001 
UP MPS 1.4 - APIC platform       193   193 0x00000001 
UP MPS 1.4 - APIC platform       225   225 0x00000001 
UP MPS 1.4 - APIC platform       253   253 0x00000001 
UP MPS 1.4 - APIC platform       254   254 0x00000001 
UP MPS 1.4 - APIC platform       255   255 0x00000001 
i8042prt                           1     1 0xffffffff 
i8042prt                          12    12 0xffffffff 
Serial                            20    20 0x00000000 
Serial                            20    20 0x00000000 
Serial                             4     4 0x00000000 
Serial                             3     3 0x00000000 
E100B                             56    56 0x00000000 
Floppy                             6     6 0x00000000 
Fsts                              68    68 0x00000000 
Fsts                              24    24 0x00000000 
Fsts                              28    28 0x00000000 
adpu160m                          16    16 0x00000000 
---------------------------------------------------------------------- 
Devices                       Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0x00000000  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000020  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000040  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000048  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000061  0x0000000001 
UP MPS 1.4 - APIC platform      0x00000070  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000080  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000092  0x0000000001 
UP MPS 1.4 - APIC platform      0x000000a0  0x0000000002 
UP MPS 1.4 - APIC platform      0x000000c0  0x0000000010 
UP MPS 1.4 - APIC platform      0x000000f0  0x0000000010 
i8042prt                        0x00000060  0x0000000001 
i8042prt                        0x00000064  0x0000000001 
Serial                          0x0000c800  0x0000000007 
Serial                          0x0000c807  0x0000000001 
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Serial                          0x0000c808  0x0000000007 
Serial                          0x000003f8  0x0000000007 
Serial                          0x000002f8  0x0000000007 
E100B                           0x0000e000  0x0000000040 
Floppy                          0x000003f0  0x0000000006 
Floppy                          0x000003f7  0x0000000001 
Fsts                            0x0000e400  0x0000000100 
Fsts                            0x0000cc00  0x0000000100 
Fsts                            0x0000d000  0x0000000100 
adpu160m                        0x0000c000  0x0000000100 
chips                           0x000003b0  0x000000000a 
chips                           0x000003c0  0x0000000010 
chips                           0x000003d0  0x0000000004 
chips                           0x000003d4  0x0000000002 
chips                           0x000003d6  0x0000000002 
chips                           0x000003d8  0x0000000008 
VgaSave                         0x000003b0  0x000000000c 
VgaSave                         0x000003c0  0x0000000020 
VgaSave                         0x000001ce  0x0000000002 
   
   
 
DMA and Memory Report 
---------------------------------------------------------------------- 
Devices                         Channel    Port 
---------------------------------------------------------------------- 
Floppy                             2     0 
---------------------------------------------------------------------- 
Devices                         Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0xfec00000  0x00000400 
UP MPS 1.4 - APIC platform      0xfee00000  0x00000400 
E100B                           0xd4400000  0x00100000 
E100B                           0xd4502000  0x00001000 
Fsts                            0xd4503000  0x00000100 
Fsts                            0xd4500000  0x00002000 
Fsts                            0xd3004000  0x00000100 
Fsts                            0xd3000000  0x00002000 
Fsts                            0xd3006000  0x00000100 
Fsts                            0xd3002000  0x00002000 
adpu160m                        0xd3005000  0x00001000 
chips                           0x000a0000  0x0001f000 
chips                           0x000c0000  0x00008000 
VgaSave                         0x000a0000  0x00020000 
   
   
 
Environment Report 
---------------------------------------------------------------------- 
   
   
 
System Environment Variables 
   ComSpec=C:\WINNT\system32\cmd.exe 
   Os2LibPath=C:\WINNT\system32\os2\dll; 
   Path=C:\WINNT\system32;C:\WINNT;"C:\Program Files\Symantec\Norton Ghost 2003\" 
   windir=C:\WINNT 
   OS=Windows_NT 
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   PROCESSOR_ARCHITECTURE=x86 
   PROCESSOR_LEVEL=6 
   PROCESSOR_IDENTIFIER=x86 Family 6 Model 8 Stepping 10, GenuineIntel 
   PROCESSOR_REVISION=080a 
   NUMBER_OF_PROCESSORS=1 
   PATHEXT=.COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH 
   
   
 
Environment Variables for Current User 
   TEMP=C:\TEMP 
   TMP=C:\TEMP 
   
   
 
Network Report 
---------------------------------------------------------------------- 
Your Access Level: Admin & Local 
Workgroup or Domain: TPD 
Network Version: 4.0 
LanRoot: TPD 
Logged On Users: 1 
Current User (1): Administrator 
  Logon Domain: PTP20129 
  Logon Server: PTP20129 
  
Transport: NetBT_E100B1, 00-10-F3-02-9B-26, VC's: 2, Wan: Wan 
  
Character Wait: 3,600 
Collection Time: 250 
Maximum Collection Count: 16 
Keep Connection: 600 
Maximum Commands: 5 
Session Time Out: 45 
Character Buffer Size: 512 
Maximum Threads: 17 
Lock Quota: 6,144 
Lock Increment: 10 
Maximum Locks: 500 
Pipe Increment: 10 
Maximum Pipes: 500 
Cache Time Out: 40 
Dormant File Limit: 45 
Read Ahead Throughput: 4,294,967,295 
Mailslot Buffers: 3 
Server Announce Buffers: 20 
Illegal Datagrams: 5 
Datagram Reset Frequency: 3,600 
Log Election Packets: False 
Use Opportunistic Locking: True 
Use Unlock Behind: True 
Use Close Behind: True 
Buffer Pipes: True 
Use Lock, Read, Unlock: True 
Use NT Caching: True 
Use Raw Read: True 
Use Raw Write: True 
Use Write Raw Data: True 
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Use Encryption: True 
Buffer Deny Write Files: True 
Buffer Read Only Files: True 
Force Core Creation: True 
512 Byte Max Transfer: False 
Bytes Received: 222,184 
SMB's Received: 606 
Paged Read Bytes Requested: 122,880 
Non Paged Read Bytes Requested: 5,156 
Cache Read Bytes Requested: 1,159 
Network Read Bytes Requested: 88,180 
Bytes Transmitted: 249,223 
SMB's Transmitted: 606 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 171,369 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 157,788 
Initally Failed Operations: 0 
Failed Completion Operations: 0 
Read Operations: 19 
Random Read Operations: 5 
Read SMB's: 13 
Large Read SMB's: 0 
Small Read SMB's: 10 
Write Operations: 5 
Random Write Operations: 0 
Write SMB's: 13 
Large Write SMB's: 3 
Small Write SMB's: 0 
Raw Reads Denied: 0 
Raw Writes Denied: 0 
Network Errors: 0 
Sessions: 10 
Failed Sessions: 3 
Reconnects: 0 
Core Connects: 0 
LM 2.0 Connects: 0 
LM 2.x Connects: 0 
Windows NT Connects: 9 
Server Disconnects: 1 
Hung Sessions: 0 
Use Count: 12 
Failed Use Count: 2 
Current Commands: 0 
Server File Opens: 0 
Server Device Opens: 0 
Server Jobs Queued: 0 
Server Session Opens: 0 
Server Sessions Timed Out: 0 
Server Sessions Errored Out: 0 
Server Password Errors: 0 
Server Permission Errors: 0 
Server System Errors: 0 
Server Bytes Sent: 0 
Server Bytes Received: 0 
Server Average Response Time: 0 
Server Request Buffers Needed: 0 
Server Big Buffers Needed: 0  
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Microsoft Diagnostics Report For \\PTP20130 
---------------------------------------------------------------------- 
  
OS Version Report 
---------------------------------------------------------------------- 
Microsoft (R) Windows NT (TM) Workstation 
Version 4.0 (Build 1381: Service Pack 6) x86 Uniprocessor Free 
Registered Owner: Al Avtec, Avtec Systems, Inc. 
Product Number: 06697-OEM-0021693-30743 
---------------------------------------------------------------------- 
  
System Report 
---------------------------------------------------------------------- 
System: AT/AT COMPATIBLE 
Hardware Abstraction Layer: UP MPS 1.4 - APIC platform 
BIOS Date: 07/25/00 
BIOS Version: Award Modular BIOS v4.51PG 
               
  
Processor list: 
   0:  x86 Family 6 Model 8 Stepping 10 GenuineIntel ~851 Mhz 
---------------------------------------------------------------------- 
  
Video Display Report 
---------------------------------------------------------------------- 
BIOS Date: <unavailable> 
BIOS Version: Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
               
Adapter: 
   Setting: 1024 x 768 x 65536 
            75 Hz 
   Type: chipsm compatible display adapter 
   String: Chips And Technologies Compatible 
   Memory: 2 MB 
   Chip Type: Chips 69000 
   DAC Type: Internal 
Driver: 
   Vendor: Chips and Technologies, Inc. 
   File(s): chipsm.sys, vga.dll, chipsd.dll 
   Version: 1.29, 4.0.29 
  
  
Drives Report 
---------------------------------------------------------------------- 
C:\  (Local - NTFS)  Total: 8,185,085 KB, Free: 7,548,176 KB 
   Serial Number: B04D - 39FD 
   Bytes per cluster: 512 
   Sectors per cluster: 1 
   Filename length: 255 
D:\  (Local - NTFS)  Total: 17,920,472 KB, Free: 17,915,628 KB 
   Serial Number: C04E - 9D5C 
   Bytes per cluster: 512 
   Sectors per cluster: 8 
   Filename length: 255 
  
Memory Report 
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---------------------------------------------------------------------- 
Handles: 1,705 
Threads: 207 
Processes: 21 
  
Physical Memory (K) 
   Total: 261,556 
   Available: 154,912 
   File Cache: 15,604 
  
Kernel Memory (K) 
   Total: 11,480 
   Paged: 9,392 
   Nonpaged: 2,088 
  
Commit Charge (K) 
   Total: 201,952 
   Limit: 517,056 
   Peak: 202,084 
  
Pagefile Space (K) 
   Total: 273,408 
   Total in use: 1,572 
   Peak: 1,600 
  
   C:\pagefile.sys 
      Total: 273,408 
      Total in use: 1,572 
      Peak: 1,600 
   
   
 
Services Report 
---------------------------------------------------------------------- 
Alerter                                       Stopped   (Manual) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
Computer Browser                              Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
      LmHosts 
ClipBook Server                               Stopped   (Manual) 
   C:\WINNT\system32\clipsrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      NetDDE 
DHCP Client (TDI)                             Stopped   (Dis abled) 
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   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      Tcpip 
      Afd 
      NetBT 
EventLog (Event log)                          Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
COM+ Event System (Network)                   Stopped   (Manual) 
   C:\WINNT\System32\esserver.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
GhostStartService                             Running   (Automatic) 
   C:\Program Files\Symantec\Norton Ghost 2003\GhostStartService.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
Server                                        Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
Workstation (NetworkProvider)                 Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
TCP/IP NetBIOS Helper                         Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      NetworkProvider 
Messenger                                     Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      NetBios 
Windows Installer                             Stopped   (Manual) 
   C:\WINNT\System32\MsiExec.exe /V 
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   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
Network DDE (NetDDEGroup)                     Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      NetDDEDSDM 
Network DDE DSDM                              Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Net Logon (RemoteValidation)                  Stopped   (Manual) 
   C:\WINNT\System32\ lsass.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LmHosts 
NMS Service                                   Running   (Automatic) 
   C:\WINNT\System32\NMSSvc.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
NT LM Security Support Provider               Stopped   (Manual) 
   C:\WINNT\System32\SERVICES.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Plug and Play (PlugPlay)                      Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Protected Storage                             Running   (Automatic) 
   c :\winnt\system32\pstores.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
   Service Dependencies: 
      RpcSs 
Directory Replicator                          Stopped   (Manual) 
   C:\WINNT\System32\ lmrepl.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
Remote Procedure Call (RPC) Locator           Stopped   (Manual) 
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   C:\WINNT\System32\LOCATOR.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      Rdr 
Remote Procedure Call (RPC) Service           Running   (Automatic) 
   C:\WINNT\system32\RpcSs.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
Task Scheduler                                Running   (Automatic) 
   C:\WINNT\system32\MSTask.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
System Event Notification (Network)           Stopped   (Manual) 
   C:\WINNT\System32\SENS.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      EventSystem 
Spooler (SpoolerGroup)                        Running   (Automatic) 
   C:\WINNT\system32\spoolss.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
Telephony Service                             Stopped   (Manual) 
   C:\WINNT\system32\tapisrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
UPS                                           Stopped   (Manual) 
   C:\WINNT\System32\ups.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   
   
 
Drivers Report 
---------------------------------------------------------------------- 
Abiosdsk (Primary disk)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
adpu160m (SCSI miniport)                      Running   (Boot) 
   C:\WINNT\system32\drivers\adpu160m.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
AFD Networking Support Environment (TDI)      Running   (Automatic) 
   C:\WINNT\System32\drivers\afd.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha154x (SCSI miniport)                       Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha174x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
aic78xx (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Always (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ami0nt (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
amsint (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Arrow (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aspi32                                        Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
atapi (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Atdisk (Primary disk)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ati (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Beep (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
BusLogic (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Busmouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdaudio (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      SCSI CDROM Class 
Cdrom (SCSI CDROM Class)                      Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Changer (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
chips (Video)                                 Running   (System) 
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   System32\DRIVERS\chipsm.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
cirrus (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cpqarray (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
cpqfws2e (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dac960nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dce376nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Delldsa (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Dell_DGX (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Disk (SCSI Class)                             Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Diskperf (Filter)                             Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
DptScsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dtc329x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Intel EtherExpress PRO Adapter (NDIS)         Running   (Automatic) 
   C:\WINNT\System32\drivers\E100BNT.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
et4000 (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fastfat (Boot file system)                    Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Fd16_700 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd7000ex (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd8xx (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
flashpnt (SCSI miniport)                      Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Floppy (Primary disk)                         Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fsts (Extended Base)                          Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ftdisk (Filter)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
GhostPciScanner (Base)                        Stopped   (System) 
   \??\C:\Program Files\Symantec\Norton Ghost 2003\ghpciscan.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
i8042 Keyboard and PS/2 Mouse Port Driver (Keyboard Port) Running   (System) 
   System32\DRIVERS\i8042prt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Inport (Pointer Port)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
intlfxsr (Base)                               Running   (Boot) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Jazzg300 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jazzg364 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jzvxl484 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Keyboard Class Driver (Keyboard Class)        Running   (System) 
   System32\DRIVERS\kbdclass.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
KSecDD (Base)                                 Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mga_mil (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mitsumi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mkecr5xx (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Modem (Extended base)                         Stopped   (Manual) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Mouse Class Driver (Pointer Class)            Running   (System) 
   System32\DRIVERS\mouclass.sys 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Msfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Mup (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\mup.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ncr53c9x (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ncr77c22 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ncrc700 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ncrc710 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Microsoft NDIS System Driver (NDIS)           Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
NeroCdNt (Scsi Class)                         Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NetBIOS Interface (NetBIOSGroup)              Running   (Manual) 
   C:\WINNT\System32\drivers\netbios.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      TDI 
WINS Client(TCP/IP) (PNP_TDI)                 Running   (Automatic) 
   C:\WINNT\System32\drivers\netbt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Tcpip 
NetDetect                                     Stopped   (Manual) 
   C:\WINNT\system32\drivers\netdtect.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Npfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ntfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Null (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Oliscsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Parallel (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 



Microsoft Diagnostics Report For \\PTP20130 

msdrpt_20130  Page 10 of 16 

   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
Parport (Parallel arbitrator)                 Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ParVdm (Extended base)                        Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
PCIDump (PCI Configuration)                   Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Pcmcia (System Bus Extender)                  Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
PnP ISA Enabler Driver (Base)                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
psidisp (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ql10wnt (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
qv (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Rdr (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\rdr.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
s3 (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Scsiprnt (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Scsiscan (SCSI Class)                         Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Serial (Extended base)                        Running   (Automatic) 
   System32\Drivers\SERIALQ.SYS 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sermouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sfloppy (Primary disk)                        Stopped   (System) 
   Error Severity: Ignore 



Microsoft Diagnostics Report For \\PTP20130 

msdrpt_20130  Page 11 of 16 

   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Simbad (Filter)                               Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
slcd32 (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Sparrow (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Spock (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Srv (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\srv.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
symc810 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T128 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T13B (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
TCP/IP Service (PNP_TDI)                      Running   (Automatic) 
   C:\WINNT\System32\drivers\tcpip.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
tga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
tmv1 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra124 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra14f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra24f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
update (Base)                                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
v7vram (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaSave (Video Save)                          Running   (System) 
   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaStart (Video Init)                         Stopped   (System) 
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   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Wd33c93 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
wd90c24a (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
wdvga (Video)                                 Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
weitekp9 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Xga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NIC Management Service Configuration Driver   Running   (Manual) 
   \??\C:\WINNT\System32\drivers\NMSCFG.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   
   
 
IRQ and Port Report 
---------------------------------------------------------------------- 
Devices                       Vector Level  Affinity 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         0     0 0x00000001 
UP MPS 1.4 - APIC platform         1     1 0x00000001 
UP MPS 1.4 - APIC platform         2     2 0x00000001 
UP MPS 1.4 - APIC platform         3     3 0x00000001 
UP MPS 1.4 - APIC platform         4     4 0x00000001 
UP MPS 1.4 - APIC platform         5     5 0x00000001 
UP MPS 1.4 - APIC platform         6     6 0x00000001 
UP MPS 1.4 - APIC platform         7     7 0x00000001 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         9     9 0x00000001 
UP MPS 1.4 - APIC platform        10    10 0x00000001 
UP MPS 1.4 - APIC platform        11    11 0x00000001 
UP MPS 1.4 - APIC platform        12    12 0x00000001 
UP MPS 1.4 - APIC platform        13    13 0x00000001 
UP MPS 1.4 - APIC platform        14    14 0x00000001 
UP MPS 1.4 - APIC platform        15    15 0x00000001 
UP MPS 1.4 - APIC platform        16    16 0x00000001 
UP MPS 1.4 - APIC platform        17    17 0x00000001 
UP MPS 1.4 - APIC platform        18    18 0x00000001 
UP MPS 1.4 - APIC platform        19    19 0x00000001 
UP MPS 1.4 - APIC platform        20    20 0x00000001 
UP MPS 1.4 - APIC platform        21    21 0x00000001 
UP MPS 1.4 - APIC platform        22    22 0x00000001 
UP MPS 1.4 - APIC platform        23    23 0x00000001 
UP MPS 1.4 - APIC platform        24    24 0x00000001 
UP MPS 1.4 - APIC platform        25    25 0x00000001 
UP MPS 1.4 - APIC platform        26    26 0x00000001 
UP MPS 1.4 - APIC platform        27    27 0x00000001 
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UP MPS 1.4 - APIC platform        28    28 0x00000001 
UP MPS 1.4 - APIC platform        29    29 0x00000001 
UP MPS 1.4 - APIC platform        30    30 0x00000001 
UP MPS 1.4 - APIC platform        31    31 0x00000001 
UP MPS 1.4 - APIC platform        32    32 0x00000001 
UP MPS 1.4 - APIC platform        33    33 0x00000001 
UP MPS 1.4 - APIC platform        34    34 0x00000001 
UP MPS 1.4 - APIC platform        35    35 0x00000001 
UP MPS 1.4 - APIC platform        36    36 0x00000001 
UP MPS 1.4 - APIC platform        37    37 0x00000001 
UP MPS 1.4 - APIC platform        38    38 0x00000001 
UP MPS 1.4 - APIC platform        39    39 0x00000001 
UP MPS 1.4 - APIC platform        40    40 0x00000001 
UP MPS 1.4 - APIC platform        41    41 0x00000001 
UP MPS 1.4 - APIC platform        42    42 0x00000001 
UP MPS 1.4 - APIC platform        43    43 0x00000001 
UP MPS 1.4 - APIC platform        44    44 0x00000001 
UP MPS 1.4 - APIC platform        45    45 0x00000001 
UP MPS 1.4 - APIC platform        46    46 0x00000001 
UP MPS 1.4 - APIC platform        47    47 0x00000001 
UP MPS 1.4 - APIC platform        61    61 0x00000001 
UP MPS 1.4 - APIC platform        65    65 0x00000001 
UP MPS 1.4 - APIC platform        80    80 0x00000001 
UP MPS 1.4 - APIC platform       193   193 0x00000001 
UP MPS 1.4 - APIC platform       225   225 0x00000001 
UP MPS 1.4 - APIC platform       253   253 0x00000001 
UP MPS 1.4 - APIC platform       254   254 0x00000001 
UP MPS 1.4 - APIC platform       255   255 0x00000001 
i8042prt                           1     1 0xffffffff 
i8042prt                          12    12 0xffffffff 
Serial                            20    20 0x00000000 
Serial                            20    20 0x00000000 
Serial                             4     4 0x00000000 
Serial                             3     3 0x00000000 
E100B                             56    56 0x00000000 
Floppy                             6     6 0x00000000 
Fsts                              68    68 0x00000000 
Fsts                              24    24 0x00000000 
Fsts                              28    28 0x00000000 
adpu160m                          16    16 0x00000000 
---------------------------------------------------------------------- 
Devices                       Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0x00000000  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000020  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000040  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000048  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000061  0x0000000001 
UP MPS 1.4 - APIC platform      0x00000070  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000080  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000092  0x0000000001 
UP MPS 1.4 - APIC platform      0x000000a0  0x0000000002 
UP MPS 1.4 - APIC platform      0x000000c0  0x0000000010 
UP MPS 1.4 - APIC platform      0x000000f0  0x0000000010 
i8042prt                        0x00000060  0x0000000001 
i8042prt                        0x00000064  0x0000000001 
Serial                          0x0000c800  0x0000000007 
Serial                          0x0000c807  0x0000000001 
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Serial                          0x0000c808  0x0000000007 
Serial                          0x000003f8  0x0000000007 
Serial                          0x000002f8  0x0000000007 
E100B                           0x0000e000  0x0000000040 
Floppy                          0x000003f0  0x0000000006 
Floppy                          0x000003f7  0x0000000001 
Fsts                            0x0000e400  0x0000000100 
Fsts                            0x0000cc00  0x0000000100 
Fsts                            0x0000d000  0x0000000100 
adpu160m                        0x0000c000  0x0000000100 
chips                           0x000003b0  0x000000000a 
chips                           0x000003c0  0x0000000010 
chips                           0x000003d0  0x0000000004 
chips                           0x000003d4  0x0000000002 
chips                           0x000003d6  0x0000000002 
chips                           0x000003d8  0x0000000008 
VgaSave                         0x000003b0  0x000000000c 
VgaSave                         0x000003c0  0x0000000020 
VgaSave                         0x000001ce  0x0000000002 
   
   
 
DMA and Memory Report 
---------------------------------------------------------------------- 
Devices                         Channel    Port 
---------------------------------------------------------------------- 
Floppy                             2     0 
---------------------------------------------------------------------- 
Devices                         Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0xfec00000  0x00000400 
UP MPS 1.4 - APIC platform      0xfee00000  0x00000400 
E100B                           0xd4400000  0x00100000 
E100B                           0xd4502000  0x00001000 
Fsts                            0xd4503000  0x00000100 
Fsts                            0xd4500000  0x00002000 
Fsts                            0xd3004000  0x00000100 
Fsts                            0xd3000000  0x00002000 
Fsts                            0xd3006000  0x00000100 
Fsts                            0xd3002000  0x00002000 
adpu160m                        0xd3005000  0x00001000 
chips                           0x000a0000  0x0001f000 
chips                           0x000c0000  0x00008000 
VgaSave                         0x000a0000  0x00020000 
   
   
 
Environment Report 
---------------------------------------------------------------------- 
   
   
 
System Environment Variables 
   ComSpec=C:\WINNT\system32\cmd.exe 
   Os2LibPath=C:\WINNT\system32\os2\dll; 
   Path=C:\WINNT\system32;C:\WINNT;"C:\Program Files\Symantec\Norton Ghost 2003\" 
   windir=C:\WINNT 
   OS=Windows_NT 
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   PROCESSOR_ARCHITECTURE=x86 
   PROCESSOR_LEVEL=6 
   PROCESSOR_IDENTIFIER=x86 Family 6 Model 8 Stepping 10, GenuineIntel 
   PROCESSOR_REVISION=080a 
   NUMBER_OF_PROCESSORS=1 
   PATHEXT=.COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH 
   
   
 
Environment Variables for Current User 
   TEMP=C:\TEMP 
   TMP=C:\TEMP 
   
   
 
Network Report 
---------------------------------------------------------------------- 
Your Access Level: Admin & Local 
Workgroup or Domain: TPD 
Network Version: 4.0 
LanRoot: TPD 
Logged On Users: 1 
Current User (1): Administrator 
  Logon Domain: PTP20130 
  Logon Server: PTP20130 
  
Transport: NetBT_E100B1, 00-10-F3-02-9B-25, VC's: 2, Wan: Wan 
  
Character Wait: 3,600 
Collection Time: 250 
Maximum Collection Count: 16 
Keep Connection: 600 
Maximum Commands: 5 
Session Time Out: 45 
Character Buffer Size: 512 
Maximum Threads: 17 
Lock Quota: 6,144 
Lock Increment: 10 
Maximum Locks: 500 
Pipe Increment: 10 
Maximum Pipes: 500 
Cache Time Out: 40 
Dormant File Limit: 45 
Read Ahead Throughput: 4,294,967,295 
Mailslot Buffers: 3 
Server Announce Buffers: 20 
Illegal Datagrams: 5 
Datagram Reset Frequency: 3,600 
Log Election Packets: False 
Use Opportunistic Locking: True 
Use Unlock Behind: True 
Use Close Behind: True 
Buffer Pipes: True 
Use Lock, Read, Unlock: True 
Use NT Caching: True 
Use Raw Read: True 
Use Raw Write: True 
Use Write Raw Data: True 
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Use Encryption: True 
Buffer Deny Write Files: True 
Buffer Read Only Files: True 
Force Core Creation: True 
512 Byte Max Transfer: False 
Bytes Received: 148,362 
SMB's Received: 354 
Paged Read Bytes Requested: 77,824 
Non Paged Read Bytes Requested: 536 
Cache Read Bytes Requested: 41 
Network Read Bytes Requested: 69,666 
Bytes Transmitted: 38,569 
SMB's Transmitted: 354 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 17 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Initally Failed Operations: 0 
Failed Completion Operations: 0 
Read Operations: 12 
Random Read Operations: 4 
Read SMB's: 9 
Large Read SMB's: 0 
Small Read SMB's: 7 
Write Operations: 1 
Random Write Operations: 0 
Write SMB's: 1 
Large Write SMB's: 0 
Small Write SMB's: 0 
Raw Reads Denied: 0 
Raw Writes Denied: 0 
Network Errors: 0 
Sessions: 6 
Failed Sessions: 2 
Reconnects: 0 
Core Connects: 0 
LM 2.0 Connects: 0 
LM 2.x Connects: 0 
Windows NT Connects: 6 
Server Disconnects: 1 
Hung Sessions: 0 
Use Count: 6 
Failed Use Count: 1 
Current Commands: 0 
Server File Opens: 0 
Server Device Opens: 0 
Server Jobs Queued: 0 
Server Session Opens: 0 
Server Sessions Timed Out: 0 
Server Sessions Errored Out: 0 
Server Password Errors: 0 
Server Permission Errors: 0 
Server System Errors: 0 
Server Bytes Sent: 0 
Server Bytes Received: 0 
Server Average Response Time: 0 
Server Request Buffers Needed: 0 
Server Big Buffers Needed: 0  
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Microsoft Diagnostics Report For \\PTP20131 
---------------------------------------------------------------------- 
  
OS Version Report 
---------------------------------------------------------------------- 
Microsoft (R) Windows NT (TM) Workstation 
Version 4.0 (Build 1381: Service Pack 6) x86 Uniprocessor Free 
Registered Owner: Al Avtec, Avtec Systems, Inc. 
Product Number: 06697-OEM-0021693-30743 
---------------------------------------------------------------------- 
  
System Report 
---------------------------------------------------------------------- 
System: AT/AT COMPATIBLE 
Hardware Abstraction Layer: UP MPS 1.4 - APIC platform 
BIOS Date: 07/25/00 
BIOS Version: Award Modular BIOS v4.51PG 
               
  
Processor list: 
   0:  x86 Family 6 Model 8 Stepping 10 GenuineIntel ~851 Mhz 
---------------------------------------------------------------------- 
  
Video Display Report 
---------------------------------------------------------------------- 
BIOS Date: <unavailable> 
BIOS Version: Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
               
Adapter: 
   Setting: 1024 x 768 x 65536 
            75 Hz 
   Type: chipsm compatible display adapter 
   String: Chips And Technologies Compatible 
   Memory: 2 MB 
   Chip Type: Chips 69000 
   DAC Type: Internal 
Driver: 
   Vendor: Chips and Technologies, Inc. 
   File(s): chipsm.sys, vga.dll, chipsd.dll 
   Version: 1.29, 4.0.29 
  
  
Drives Report 
---------------------------------------------------------------------- 
C:\  (Local - NTFS)  Total: 8,185,085 KB, Free: 7,548,107 KB 
   Serial Number: B04D - 39FD 
   Bytes per cluster: 512 
   Sectors per cluster: 1 
   Filename length: 255 
D:\  (Local - NTFS)  Total: 17,920,472 KB, Free: 17,915,628 KB 
   Serial Number: 40A7 - CE05 
   Bytes per cluster: 512 
   Sectors per cluster: 8 
   Filename length: 255 
  
Memory Report 
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---------------------------------------------------------------------- 
Handles: 1,705 
Threads: 208 
Processes: 21 
  
Physical Memory (K) 
   Total: 261,556 
   Available: 155,492 
   File Cache: 15,132 
  
Kernel Memory (K) 
   Total: 11,820 
   Paged: 9,576 
   Nonpaged: 2,244 
  
Commit Charge (K) 
   Total: 202,132 
   Limit: 517,056 
   Peak: 202,212 
  
Pagefile Space (K) 
   Total: 273,408 
   Total in use: 1,600 
   Peak: 1,600 
  
   C:\pagefile.sys 
      Total: 273,408 
      Total in use: 1,600 
      Peak: 1,600 
   
   
 
Services Report 
---------------------------------------------------------------------- 
Alerter                                       Stopped   (Manual) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
Computer Browser                              Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
      LmHosts 
ClipBook Server                               Stopped   (Manual) 
   C:\WINNT\system32\clipsrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      NetDDE 
DHCP Client (TDI)                             Stopped   (Dis abled) 
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   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      Tcpip 
      Afd 
      NetBT 
EventLog (Event log)                          Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
COM+ Event System (Network)                   Stopped   (Manual) 
   C:\WINNT\System32\esserver.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
GhostStartService                             Running   (Automatic) 
   C:\Program Files\Symantec\Norton Ghost 2003\GhostStartService.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
Server                                        Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
Workstation (NetworkProvider)                 Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
TCP/IP NetBIOS Helper                         Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      NetworkProvider 
Messenger                                     Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      NetBios 
Windows Installer                             Stopped   (Manual) 
   C:\WINNT\System32\MsiExec.exe /V 
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   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
Network DDE (NetDDEGroup)                     Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      NetDDEDSDM 
Network DDE DSDM                              Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Net Logon (RemoteValidation)                  Stopped   (Manual) 
   C:\WINNT\System32\ lsass.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LmHosts 
NMS Service                                   Running   (Automatic) 
   C:\WINNT\System32\NMSSvc.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
NT LM Security Support Provider               Stopped   (Manual) 
   C:\WINNT\System32\SERVICES.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Plug and Play (PlugPlay)                      Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Protected Storage                             Running   (Automatic) 
   c :\winnt\system32\pstores.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
   Service Dependencies: 
      RpcSs 
Directory Replicator                          Stopped   (Manual) 
   C:\WINNT\System32\ lmrepl.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
Remote Procedure Call (RPC) Locator           Stopped   (Manual) 
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   C:\WINNT\System32\LOCATOR.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      Rdr 
Remote Procedure Call (RPC) Service           Running   (Automatic) 
   C:\WINNT\system32\RpcSs.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
Task Scheduler                                Running   (Automatic) 
   C:\WINNT\system32\MSTask.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
System Event Notification (Network)           Stopped   (Manual) 
   C:\WINNT\System32\SENS.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      EventSystem 
Spooler (SpoolerGroup)                        Running   (Automatic) 
   C:\WINNT\system32\spoolss.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
Telephony Service                             Stopped   (Manual) 
   C:\WINNT\system32\tapisrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
UPS                                           Stopped   (Manual) 
   C:\WINNT\System32\ups.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   
   
 
Drivers Report 
---------------------------------------------------------------------- 
Abiosdsk (Primary disk)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
adpu160m (SCSI miniport)                      Running   (Boot) 
   C:\WINNT\system32\drivers\adpu160m.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
AFD Networking Support Environment (TDI)      Running   (Automatic) 
   C:\WINNT\System32\drivers\afd.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha154x (SCSI miniport)                       Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha174x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
aic78xx (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Always (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ami0nt (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
amsint (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Arrow (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aspi32                                        Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
atapi (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Atdisk (Primary disk)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ati (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Beep (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
BusLogic (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Busmouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdaudio (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      SCSI CDROM Class 
Cdrom (SCSI CDROM Class)                      Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Changer (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
chips (Video)                                 Running   (System) 
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   System32\DRIVERS\chipsm.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
cirrus (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cpqarray (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
cpqfws2e (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dac960nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dce376nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Delldsa (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Dell_DGX (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Disk (SCSI Class)                             Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Diskperf (Filter)                             Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
DptScsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dtc329x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Intel EtherExpress PRO Adapter (NDIS)         Running   (Automatic) 
   C:\WINNT\System32\drivers\E100BNT.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
et4000 (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fastfat (Boot file system)                    Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Fd16_700 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd7000ex (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd8xx (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
flashpnt (SCSI miniport)                      Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Floppy (Primary disk)                         Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fsts (Extended Base)                          Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ftdisk (Filter)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
GhostPciScanner (Base)                        Stopped   (System) 
   \??\C:\Program Files\Symantec\Norton Ghost 2003\ghpciscan.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
i8042 Keyboard and PS/2 Mouse Port Driver (Keyboard Port) Running   (System) 
   System32\DRIVERS\i8042prt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Inport (Pointer Port)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
intlfxsr (Base)                               Running   (Boot) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Jazzg300 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jazzg364 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jzvxl484 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Keyboard Class Driver (Keyboard Class)        Running   (System) 
   System32\DRIVERS\kbdclass.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
KSecDD (Base)                                 Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mga_mil (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mitsumi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mkecr5xx (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Modem (Extended base)                         Stopped   (Manual) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Mouse Class Driver (Pointer Class)            Running   (System) 
   System32\DRIVERS\mouclass.sys 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Msfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Mup (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\mup.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ncr53c9x (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ncr77c22 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ncrc700 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ncrc710 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Microsoft NDIS System Driver (NDIS)           Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
NeroCdNt (Scsi Class)                         Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NetBIOS Interface (NetBIOSGroup)              Running   (Manual) 
   C:\WINNT\System32\drivers\netbios.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      TDI 
WINS Client(TCP/IP) (PNP_TDI)                 Running   (Automatic) 
   C:\WINNT\System32\drivers\netbt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Tcpip 
NetDetect                                     Stopped   (Manual) 
   C:\WINNT\system32\drivers\netdtect.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Npfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ntfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Null (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Oliscsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Parallel (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
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   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
Parport (Parallel arbitrator)                 Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ParVdm (Extended base)                        Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
PCIDump (PCI Configuration)                   Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Pcmcia (System Bus Extender)                  Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
PnP ISA Enabler Driver (Base)                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
psidisp (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ql10wnt (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
qv (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Rdr (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\rdr.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
s3 (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Scsiprnt (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Scsiscan (SCSI Class)                         Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Serial (Extended base)                        Running   (Automatic) 
   System32\Drivers\SERIALQ.SYS 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sermouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sfloppy (Primary disk)                        Stopped   (System) 
   Error Severity: Ignore 
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   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Simbad (Filter)                               Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
slcd32 (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Sparrow (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Spock (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Srv (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\srv.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
symc810 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T128 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T13B (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
TCP/IP Service (PNP_TDI)                      Running   (Automatic) 
   C:\WINNT\System32\drivers\tcpip.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
tga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
tmv1 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra124 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra14f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra24f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
update (Base)                                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
v7vram (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaSave (Video Save)                          Running   (System) 
   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaStart (Video Init)                         Stopped   (System) 



Microsoft Diagnostics Report For \\PTP20131 

msdrpt_20131  Page 12 of 16 

   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Wd33c93 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
wd90c24a (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
wdvga (Video)                                 Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
weitekp9 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Xga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NIC Management Service Configuration Driver   Running   (Manual) 
   \??\C:\WINNT\System32\drivers\NMSCFG.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   
   
 
IRQ and Port Report 
---------------------------------------------------------------------- 
Devices                       Vector Level  Affinity 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         0     0 0x00000001 
UP MPS 1.4 - APIC platform         1     1 0x00000001 
UP MPS 1.4 - APIC platform         2     2 0x00000001 
UP MPS 1.4 - APIC platform         3     3 0x00000001 
UP MPS 1.4 - APIC platform         4     4 0x00000001 
UP MPS 1.4 - APIC platform         5     5 0x00000001 
UP MPS 1.4 - APIC platform         6     6 0x00000001 
UP MPS 1.4 - APIC platform         7     7 0x00000001 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         9     9 0x00000001 
UP MPS 1.4 - APIC platform        10    10 0x00000001 
UP MPS 1.4 - APIC platform        11    11 0x00000001 
UP MPS 1.4 - APIC platform        12    12 0x00000001 
UP MPS 1.4 - APIC platform        13    13 0x00000001 
UP MPS 1.4 - APIC platform        14    14 0x00000001 
UP MPS 1.4 - APIC platform        15    15 0x00000001 
UP MPS 1.4 - APIC platform        16    16 0x00000001 
UP MPS 1.4 - APIC platform        17    17 0x00000001 
UP MPS 1.4 - APIC platform        18    18 0x00000001 
UP MPS 1.4 - APIC platform        19    19 0x00000001 
UP MPS 1.4 - APIC platform        20    20 0x00000001 
UP MPS 1.4 - APIC platform        21    21 0x00000001 
UP MPS 1.4 - APIC platform        22    22 0x00000001 
UP MPS 1.4 - APIC platform        23    23 0x00000001 
UP MPS 1.4 - APIC platform        24    24 0x00000001 
UP MPS 1.4 - APIC platform        25    25 0x00000001 
UP MPS 1.4 - APIC platform        26    26 0x00000001 
UP MPS 1.4 - APIC platform        27    27 0x00000001 
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UP MPS 1.4 - APIC platform        28    28 0x00000001 
UP MPS 1.4 - APIC platform        29    29 0x00000001 
UP MPS 1.4 - APIC platform        30    30 0x00000001 
UP MPS 1.4 - APIC platform        31    31 0x00000001 
UP MPS 1.4 - APIC platform        32    32 0x00000001 
UP MPS 1.4 - APIC platform        33    33 0x00000001 
UP MPS 1.4 - APIC platform        34    34 0x00000001 
UP MPS 1.4 - APIC platform        35    35 0x00000001 
UP MPS 1.4 - APIC platform        36    36 0x00000001 
UP MPS 1.4 - APIC platform        37    37 0x00000001 
UP MPS 1.4 - APIC platform        38    38 0x00000001 
UP MPS 1.4 - APIC platform        39    39 0x00000001 
UP MPS 1.4 - APIC platform        40    40 0x00000001 
UP MPS 1.4 - APIC platform        41    41 0x00000001 
UP MPS 1.4 - APIC platform        42    42 0x00000001 
UP MPS 1.4 - APIC platform        43    43 0x00000001 
UP MPS 1.4 - APIC platform        44    44 0x00000001 
UP MPS 1.4 - APIC platform        45    45 0x00000001 
UP MPS 1.4 - APIC platform        46    46 0x00000001 
UP MPS 1.4 - APIC platform        47    47 0x00000001 
UP MPS 1.4 - APIC platform        61    61 0x00000001 
UP MPS 1.4 - APIC platform        65    65 0x00000001 
UP MPS 1.4 - APIC platform        80    80 0x00000001 
UP MPS 1.4 - APIC platform       193   193 0x00000001 
UP MPS 1.4 - APIC platform       225   225 0x00000001 
UP MPS 1.4 - APIC platform       253   253 0x00000001 
UP MPS 1.4 - APIC platform       254   254 0x00000001 
UP MPS 1.4 - APIC platform       255   255 0x00000001 
i8042prt                           1     1 0xffffffff 
i8042prt                          12    12 0xffffffff 
Serial                            20    20 0x00000000 
Serial                            20    20 0x00000000 
Serial                             4     4 0x00000000 
Serial                             3     3 0x00000000 
E100B                             56    56 0x00000000 
Floppy                             6     6 0x00000000 
Fsts                              68    68 0x00000000 
Fsts                              24    24 0x00000000 
Fsts                              28    28 0x00000000 
adpu160m                          16    16 0x00000000 
---------------------------------------------------------------------- 
Devices                       Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0x00000000  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000020  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000040  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000048  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000061  0x0000000001 
UP MPS 1.4 - APIC platform      0x00000070  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000080  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000092  0x0000000001 
UP MPS 1.4 - APIC platform      0x000000a0  0x0000000002 
UP MPS 1.4 - APIC platform      0x000000c0  0x0000000010 
UP MPS 1.4 - APIC platform      0x000000f0  0x0000000010 
i8042prt                        0x00000060  0x0000000001 
i8042prt                        0x00000064  0x0000000001 
Serial                          0x0000c800  0x0000000007 
Serial                          0x0000c807  0x0000000001 
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Serial                          0x0000c808  0x0000000007 
Serial                          0x000003f8  0x0000000007 
Serial                          0x000002f8  0x0000000007 
E100B                           0x0000e000  0x0000000040 
Floppy                          0x000003f0  0x0000000006 
Floppy                          0x000003f7  0x0000000001 
Fsts                            0x0000e400  0x0000000100 
Fsts                            0x0000cc00  0x0000000100 
Fsts                            0x0000d000  0x0000000100 
adpu160m                        0x0000c000  0x0000000100 
chips                           0x000003b0  0x000000000a 
chips                           0x000003c0  0x0000000010 
chips                           0x000003d0  0x0000000004 
chips                           0x000003d4  0x0000000002 
chips                           0x000003d6  0x0000000002 
chips                           0x000003d8  0x0000000008 
VgaSave                         0x000003b0  0x000000000c 
VgaSave                         0x000003c0  0x0000000020 
VgaSave                         0x000001ce  0x0000000002 
   
   
 
DMA and Memory Report 
---------------------------------------------------------------------- 
Devices                         Channel    Port 
---------------------------------------------------------------------- 
Floppy                             2     0 
---------------------------------------------------------------------- 
Devices                         Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0xfec00000  0x00000400 
UP MPS 1.4 - APIC platform      0xfee00000  0x00000400 
E100B                           0xd4400000  0x00100000 
E100B                           0xd4502000  0x00001000 
Fsts                            0xd4503000  0x00000100 
Fsts                            0xd4500000  0x00002000 
Fsts                            0xd3004000  0x00000100 
Fsts                            0xd3000000  0x00002000 
Fsts                            0xd3006000  0x00000100 
Fsts                            0xd3002000  0x00002000 
adpu160m                        0xd3005000  0x00001000 
chips                           0x000a0000  0x0001f000 
chips                           0x000c0000  0x00008000 
VgaSave                         0x000a0000  0x00020000 
   
   
 
Environment Report 
---------------------------------------------------------------------- 
   
   
 
System Environment Variables 
   ComSpec=C:\WINNT\system32\cmd.exe 
   Os2LibPath=C:\WINNT\system32\os2\dll; 
   Path=C:\WINNT\system32;C:\WINNT;"C:\Program Files\Symantec\Norton Ghost 2003\" 
   windir=C:\WINNT 
   OS=Windows_NT 
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   PROCESSOR_ARCHITECTURE=x86 
   PROCESSOR_LEVEL=6 
   PROCESSOR_IDENTIFIER=x86 Family 6 Model 8 Stepping 10, GenuineIntel 
   PROCESSOR_REVISION=080a 
   NUMBER_OF_PROCESSORS=1 
   PATHEXT=.COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH 
   
   
 
Environment Variables for Current User 
   TEMP=C:\TEMP 
   TMP=C:\TEMP 
   
   
 
Network Report 
---------------------------------------------------------------------- 
Your Access Level: Admin & Local 
Workgroup or Domain: TPD 
Network Version: 4.0 
LanRoot: TPD 
Logged On Users: 1 
Current User (1): Administrator 
  Logon Domain: PTP20131 
  Logon Server: PTP20131 
  
Transport: NetBT_E100B1, 00-10-F3-02-9A-DB, VC's: 2, Wan: Wan 
  
Character Wait: 3,600 
Collection Time: 250 
Maximum Collection Count: 16 
Keep Connection: 600 
Maximum Commands: 5 
Session Time Out: 45 
Character Buffer Size: 512 
Maximum Threads: 17 
Lock Quota: 6,144 
Lock Increment: 10 
Maximum Locks: 500 
Pipe Increment: 10 
Maximum Pipes: 500 
Cache Time Out: 40 
Dormant File Limit: 45 
Read Ahead Throughput: 4,294,967,295 
Mailslot Buffers: 3 
Server Announce Buffers: 20 
Illegal Datagrams: 5 
Datagram Reset Frequency: 3,600 
Log Election Packets: False 
Use Opportunistic Locking: True 
Use Unlock Behind: True 
Use Close Behind: True 
Buffer Pipes: True 
Use Lock, Read, Unlock: True 
Use NT Caching: True 
Use Raw Read: True 
Use Raw Write: True 
Use Write Raw Data: True 
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Use Encryption: True 
Buffer Deny Write Files: True 
Buffer Read Only Files: True 
Force Core Creation: True 
512 Byte Max Transfer: False 
Bytes Received: 48,087 
SMB's Received: 159 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 0 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Bytes Transmitted: 54,753 
SMB's Transmitted: 159 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 37,332 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Initally Failed Operations: 0 
Failed Completion Operations: 0 
Read Operations: 0 
Random Read Operations: 0 
Read SMB's: 0 
Large Read SMB's: 0 
Small Read SMB's: 0 
Write Operations: 923 
Random Write Operations: 0 
Write SMB's: 3 
Large Write SMB's: 0 
Small Write SMB's: 0 
Raw Reads Denied: 0 
Raw Writes Denied: 0 
Network Errors: 0 
Sessions: 3 
Failed Sessions: 2 
Reconnects: 0 
Core Connects: 0 
LM 2.0 Connects: 0 
LM 2.x Connects: 0 
Windows NT Connects: 4 
Server Disconnects: 0 
Hung Sessions: 0 
Use Count: 5 
Failed Use Count: 1 
Current Commands: 0 
Server File Opens: 0 
Server Device Opens: 0 
Server Jobs Queued: 0 
Server Session Opens: 0 
Server Sessions Timed Out: 0 
Server Sessions Errored Out: 0 
Server Password Errors: 0 
Server Permission Errors: 0 
Server System Errors: 0 
Server Bytes Sent: 0 
Server Bytes Received: 0 
Server Average Response Time: 0 
Server Request Buffers Needed: 0 
Server Big Buffers Needed: 0  
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Microsoft Diagnostics Report For \\PTP20132 
---------------------------------------------------------------------- 
  
OS Version Report 
---------------------------------------------------------------------- 
Microsoft (R) Windows NT (TM) Workstation 
Version 4.0 (Build 1381: Service Pack 6) x86 Uniprocessor Free 
Registered Owner: Al Avtec, Avtec Systems, Inc. 
Product Number: 06697-OEM-0021693-30743 
---------------------------------------------------------------------- 
  
System Report 
---------------------------------------------------------------------- 
System: AT/AT COMPATIBLE 
Hardware Abstraction Layer: UP MPS 1.4 - APIC platform 
BIOS Date: 07/25/00 
BIOS Version: Award Modular BIOS v4.51PG 
               
  
Processor list: 
   0:  x86 Family 6 Model 8 Stepping 10 GenuineIntel ~851 Mhz 
---------------------------------------------------------------------- 
  
Video Display Report 
---------------------------------------------------------------------- 
BIOS Date: <unavailable> 
BIOS Version: Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
               
Adapter: 
   Setting: 1024 x 768 x 65536 
            75 Hz 
   Type: chipsm compatible display adapter 
   String: Chips And Technologies Compatible 
   Memory: 2 MB 
   Chip Type: Chips 69000 
   DAC Type: Internal 
Driver: 
   Vendor: Chips and Technologies, Inc. 
   File(s): chipsm.sys, vga.dll, chipsd.dll 
   Version: 1.29, 4.0.29 
  
  
Drives Report 
---------------------------------------------------------------------- 
C:\  (Local - NTFS)  Total: 8,185,085 KB, Free: 7,548,188 KB 
   Serial Number: B04D - 39FD 
   Bytes per cluster: 512 
   Sectors per cluster: 1 
   Filename length: 255 
D:\  (Local - NTFS)  Total: 17,920,472 KB, Free: 17,914,288 KB 
   Serial Number: 5011 - 6276 
   Bytes per cluster: 512 
   Sectors per cluster: 8 
   Filename length: 255 
  
Memory Report 
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---------------------------------------------------------------------- 
Handles: 1,747 
Threads: 210 
Processes: 22 
  
Physical Memory (K) 
   Total: 261,556 
   Available: 176,244 
   File Cache: 15,620 
  
Kernel Memory (K) 
   Total: 11,468 
   Paged: 9,384 
   Nonpaged: 2,084 
  
Commit Charge (K) 
   Total: 220,664 
   Limit: 517,060 
   Peak: 246,304 
  
Pagefile Space (K) 
   Total: 273,408 
   Total in use: 28,084 
   Peak: 28,116 
  
   C:\pagefile.sys 
      Total: 273,408 
      Total in use: 28,084 
      Peak: 28,116 
   
   
 
Services Report 
---------------------------------------------------------------------- 
Alerter                                       Stopped   (Manual) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
Computer Browser                              Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
      LmHosts 
ClipBook Server                               Stopped   (Manual) 
   C:\WINNT\system32\clipsrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      NetDDE 
DHCP Client (TDI)                             Stopped   (Disabled) 
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   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      Tcpip 
      Afd 
      NetBT 
EventLog (Event log)                          Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
COM+ Event System (Network)                   Stopped   (Manual) 
   C:\WINNT\System32\esserver.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
GhostStartService                             Running   (Automatic) 
   C:\Program Files\Symantec\Norton Ghost 2003\GhostStartService.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
Server                                        Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
Workstation (NetworkProvider)                 Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
TCP/IP NetBIOS Helper                         Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      NetworkProvider 
Messenger                                     Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      NetBios 
Windows Installer                             Stopped   (Manual) 
   C:\WINNT\System32\MsiExec.exe /V 
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   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
Network DDE (NetDDEGroup)                     Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      NetDDEDSDM 
Network DDE DSDM                              Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Net Logon (RemoteValidation)                  Stopped   (Manual) 
   C:\WINNT\System32\ lsass.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LmHosts 
NMS Service                                   Running   (Automatic) 
   C:\WINNT\System32\NMSSvc.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
NT LM Security Support Provider               Stopped   (Manual) 
   C:\WINNT\System32\SERVICES.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Plug and Play (PlugPlay)                      Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Protected Storage                             Running   (Automatic) 
   c :\winnt\system32\pstores.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
   Service Dependencies: 
      RpcSs 
Directory Replicator                          Stopped   (Manual) 
   C:\WINNT\System32\ lmrepl.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
Remote Procedure Call (RPC) Locator           Stopped   (Manual) 
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   C:\WINNT\System32\LOCATOR.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      Rdr 
Remote Procedure Call (RPC) Service           Running   (Automatic) 
   C:\WINNT\system32\RpcSs.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
Task Scheduler                                Running   (Automatic) 
   C:\WINNT\system32\MSTask.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
System Event Notification (Network)           Stopped   (Manual) 
   C:\WINNT\System32\SENS.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      EventSystem 
Spooler (SpoolerGroup)                        Running   (Automatic) 
   C:\WINNT\system32\spoolss.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
Telephony Service                             Stopped   (Manual) 
   C:\WINNT\system32\tapisrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
UPS                                           Stopped   (Manual) 
   C:\WINNT\System32\ups.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   
   
 
Drivers Report 
---------------------------------------------------------------------- 
Abiosdsk (Primary disk)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
adpu160m (SCSI miniport)                      Running   (Boot) 
   C:\WINNT\system32\drivers\adpu160m.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
AFD Networking Support Environment (TDI)      Running   (Automatic) 
   C:\WINNT\System32\drivers\afd.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha154x (SCSI miniport)                       Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha174x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
aic78xx (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Always (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ami0nt (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
amsint (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Arrow (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aspi32                                        Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
atapi (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Atdisk (Primary disk)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ati (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Beep (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
BusLogic (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Busmouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdaudio (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      SCSI CDROM Class 
Cdrom (SCSI CDROM Class)                      Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Changer (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
chips (Video)                                 Running   (System) 
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   System32\DRIVERS\chipsm.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
cirrus (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cpqarray (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
cpqfws2e (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dac960nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dce376nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Delldsa (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Dell_DGX (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Disk (SCSI Class)                             Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Diskperf (Filter)                             Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
DptScsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dtc329x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Intel EtherExpress PRO Adapter (NDIS)         Running   (Automatic) 
   C:\WINNT\System32\drivers\E100BNT.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
et4000 (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fastfat (Boot file system)                    Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Fd16_700 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd7000ex (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd8xx (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
flashpnt (SCSI miniport)                      Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Floppy (Primary disk)                         Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fsts (Extended Base)                          Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ftdisk (Filter)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
GhostPciScanner (Base)                        Stopped   (System) 
   \??\C:\Program Files\Symantec\Norton Ghost 2003\ghpciscan.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
i8042 Keyboard and PS/2 Mouse Port Driver (Keyboard Port) Running   (System) 
   System32\DRIVERS\i8042prt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Inport (Pointer Port)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
intlfxsr (Base)                               Running   (Boot) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Jazzg300 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jazzg364 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jzvxl484 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Keyboard Class Driver (Keyboard Class)        Running   (System) 
   System32\DRIVERS\kbdclass.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
KSecDD (Base)                                 Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mga (Video)                                   Stopped   (Dis abled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mga_mil (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mitsumi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mkecr5xx (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Modem (Extended base)                         Stopped   (Manual) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Mouse Class Driver (Pointer Class)            Running   (System) 
   System32\DRIVERS\mouclass.sys 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Msfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Mup (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\mup.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ncr53c9x (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ncr77c22 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ncrc700 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ncrc710 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Microsoft NDIS System Driver (NDIS)           Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
NeroCdNt (Scsi Class)                         Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NetBIOS Interface (NetBIOSGroup)              Running   (Manual) 
   C:\WINNT\System32\drivers\netbios.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      TDI 
WINS Client(TCP/IP) (PNP_TDI)                 Running   (Automatic) 
   C:\WINNT\System32\drivers\netbt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Tcpip 
NetDetect                                     Stopped   (Manual) 
   C:\WINNT\system32\drivers\netdtect.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Npfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ntfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Null (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Oliscsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Parallel (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
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   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
Parport (Parallel arbitrator)                 Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ParVdm (Extended base)                        Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
PCIDump (PCI Configuration)                   Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Pcmcia (System Bus Extender)                  Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
PnP ISA Enabler Driver (Base)                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
psidisp (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ql10wnt (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
qv (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Rdr (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\rdr.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
s3 (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Scsiprnt (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Scsiscan (SCSI Class)                         Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Serial (Extended base)                        Running   (Automatic) 
   System32\Drivers\SERIALQ.SYS 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sermouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sfloppy (Primary disk)                        Stopped   (System) 
   Error Severity: Ignore 
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   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Simbad (Filter)                               Stopped   (Disabled) 
   Error Severity: Norma l 
   Service Flags: Kernel Driver, Shared Process 
slcd32 (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Sparrow (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Spock (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Srv (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\srv.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
symc810 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T128 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T13B (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
TCP/IP Service (PNP_TDI)                      Running   (Automatic) 
   C:\WINNT\System32\drivers\tcpip.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
tga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
tmv1 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra124 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra14f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra24f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
update (Base)                                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
v7vram (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaSave (Video Save)                          Running   (System) 
   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaStart (Video Init)                         Stopped   (System) 
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   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Wd33c93 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
wd90c24a (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
wdvga (Video)                                 Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
weitekp9 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Xga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NIC Management Service Configuration Driver   Running   (Manual) 
   \??\C:\WINNT\System32\drivers\NMSCFG.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   
   
 
IRQ and Port Report 
---------------------------------------------------------------------- 
Devices                       Vector Level  Affinity 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         0     0 0x00000001 
UP MPS 1.4 - APIC platform         1     1 0x00000001 
UP MPS 1.4 - APIC platform         2     2 0x00000001 
UP MPS 1.4 - APIC platform         3     3 0x00000001 
UP MPS 1.4 - APIC platform         4     4 0x00000001 
UP MPS 1.4 - APIC platform         5     5 0x00000001 
UP MPS 1.4 - APIC platform         6     6 0x00000001 
UP MPS 1.4 - APIC platform         7     7 0x00000001 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         9     9 0x00000001 
UP MPS 1.4 - APIC platform        10    10 0x00000001 
UP MPS 1.4 - APIC platform        11    11 0x00000001 
UP MPS 1.4 - APIC platform        12    12 0x00000001 
UP MPS 1.4 - APIC platform        13    13 0x00000001 
UP MPS 1.4 - APIC platform        14    14 0x00000001 
UP MPS 1.4 - APIC platform        15    15 0x00000001 
UP MPS 1.4 - APIC platform        16    16 0x00000001 
UP MPS 1.4 - APIC platform        17    17 0x00000001 
UP MPS 1.4 - APIC platform        18    18 0x00000001 
UP MPS 1.4 - APIC platform        19    19 0x00000001 
UP MPS 1.4 - APIC platform        20    20 0x00000001 
UP MPS 1.4 - APIC platform        21    21 0x00000001 
UP MPS 1.4 - APIC platform        22    22 0x00000001 
UP MPS 1.4 - APIC platform        23    23 0x00000001 
UP MPS 1.4 - APIC platform        24    24 0x00000001 
UP MPS 1.4 - APIC platform        25    25 0x00000001 
UP MPS 1.4 - APIC platform        26    26 0x00000001 
UP MPS 1.4 - APIC platform        27    27 0x00000001 
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UP MPS 1.4 - APIC platform        28    28 0x00000001 
UP MPS 1.4 - APIC platform        29    29 0x00000001 
UP MPS 1.4 - APIC platform        30    30 0x00000001 
UP MPS 1.4 - APIC platform        31    31 0x00000001 
UP MPS 1.4 - APIC platform        32    32 0x00000001 
UP MPS 1.4 - APIC platform        33    33 0x00000001 
UP MPS 1.4 - APIC platform        34    34 0x00000001 
UP MPS 1.4 - APIC platform        35    35 0x00000001 
UP MPS 1.4 - APIC platform        36    36 0x00000001 
UP MPS 1.4 - APIC platform        37    37 0x00000001 
UP MPS 1.4 - APIC platform        38    38 0x00000001 
UP MPS 1.4 - APIC platform        39    39 0x00000001 
UP MPS 1.4 - APIC platform        40    40 0x00000001 
UP MPS 1.4 - APIC platform        41    41 0x00000001 
UP MPS 1.4 - APIC platform        42    42 0x00000001 
UP MPS 1.4 - APIC platform        43    43 0x00000001 
UP MPS 1.4 - APIC platform        44    44 0x00000001 
UP MPS 1.4 - APIC platform        45    45 0x00000001 
UP MPS 1.4 - APIC platform        46    46 0x00000001 
UP MPS 1.4 - APIC platform        47    47 0x00000001 
UP MPS 1.4 - APIC platform        61    61 0x00000001 
UP MPS 1.4 - APIC platform        65    65 0x00000001 
UP MPS 1.4 - APIC platform        80    80 0x00000001 
UP MPS 1.4 - APIC platform       193   193 0x00000001 
UP MPS 1.4 - APIC platform       225   225 0x00000001 
UP MPS 1.4 - APIC platform       253   253 0x00000001 
UP MPS 1.4 - APIC platform       254   254 0x00000001 
UP MPS 1.4 - APIC platform       255   255 0x00000001 
i8042prt                           1     1 0xffffffff 
i8042prt                          12    12 0xffffffff 
Serial                            20    20 0x00000000 
Serial                            20    20 0x00000000 
Serial                             4     4 0x00000000 
Serial                             3     3 0x00000000 
E100B                             56    56 0x00000000 
Floppy                             6     6 0x00000000 
Fsts                              68    68 0x00000000 
Fsts                              24    24 0x00000000 
Fsts                              28    28 0x00000000 
adpu160m                          16    16 0x00000000 
---------------------------------------------------------------------- 
Devices                       Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0x00000000  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000020  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000040  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000048  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000061  0x0000000001 
UP MPS 1.4 - APIC platform      0x00000070  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000080  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000092  0x0000000001 
UP MPS 1.4 - APIC platform      0x000000a0  0x0000000002 
UP MPS 1.4 - APIC platform      0x000000c0  0x0000000010 
UP MPS 1.4 - APIC platform      0x000000f0  0x0000000010 
i8042prt                        0x00000060  0x0000000001 
i8042prt                        0x00000064  0x0000000001 
Serial                          0x0000c800  0x0000000007 
Serial                          0x0000c807  0x0000000001 
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Serial                          0x0000c808  0x0000000007 
Serial                          0x000003f8  0x0000000007 
Serial                          0x000002f8  0x0000000007 
E100B                           0x0000e000  0x0000000040 
Floppy                          0x000003f0  0x0000000006 
Floppy                          0x000003f7  0x0000000001 
Fsts                            0x0000e400  0x0000000100 
Fsts                            0x0000cc00  0x0000000100 
Fsts                            0x0000d000  0x0000000100 
adpu160m                        0x0000c000  0x0000000100 
chips                           0x000003b0  0x000000000a 
chips                           0x000003c0  0x0000000010 
chips                           0x000003d0  0x0000000004 
chips                           0x000003d4  0x0000000002 
chips                           0x000003d6  0x0000000002 
chips                           0x000003d8  0x0000000008 
VgaSave                         0x000003b0  0x000000000c 
VgaSave                         0x000003c0  0x0000000020 
VgaSave                         0x000001ce  0x0000000002 
   
   
 
DMA and Memory Report 
---------------------------------------------------------------------- 
Devices                         Channel    Port 
---------------------------------------------------------------------- 
Floppy                             2     0 
---------------------------------------------------------------------- 
Devices                         Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0xfec00000  0x00000400 
UP MPS 1.4 - APIC platform      0xfee00000  0x00000400 
E100B                           0xd4400000  0x00100000 
E100B                           0xd4502000  0x00001000 
Fsts                            0xd4503000  0x00000100 
Fsts                            0xd4500000  0x00002000 
Fsts                            0xd3004000  0x00000100 
Fsts                            0xd3000000  0x00002000 
Fsts                            0xd3006000  0x00000100 
Fsts                            0xd3002000  0x00002000 
adpu160m                        0xd3005000  0x00001000 
chips                           0x000a0000  0x0001f000 
chips                           0x000c0000  0x00008000 
VgaSave                         0x000a0000  0x00020000 
   
   
 
Environment Report 
---------------------------------------------------------------------- 
   
   
 
System Environment Variables 
   ComSpec=C:\WINNT\system32\cmd.exe 
   Os2LibPath=C:\WINNT\system32\os2\dll; 
   Path=C:\WINNT\system32;C:\WINNT;"C:\Program Files\Symantec\Norton Ghost 2003\" 
   windir=C:\WINNT 
   OS=Windows_NT 
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   PROCESSOR_ARCHITECTURE=x86 
   PROCESSOR_LEVEL=6 
   PROCESSOR_IDENTIFIER=x86 Family 6 Model 8 Stepping 10, GenuineIntel 
   PROCESSOR_REVISION=080a 
   NUMBER_OF_PROCESSORS=1 
   PATHEXT=.COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH 
   
   
 
Environment Variables for Current User 
   TEMP=C:\TEMP 
   TMP=C:\TEMP 
   
   
 
Network Report 
---------------------------------------------------------------------- 
Your Access Level: Admin & Local 
Workgroup or Domain: TPD 
Network Version: 4.0 
LanRoot: TPD 
Logged On Users: 1 
Current User (1): Administrator 
  Logon Domain: PTP20132 
  Logon Server: PTP20132 
  
Transport: NetBT_E100B1, 00-10-F3-02-9B-2E, VC's: 2, Wan: Wan 
  
Character Wait: 3,600 
Collection Time: 250 
Maximum Collection Count: 16 
Keep Connection: 600 
Maximum Commands: 5 
Session Time Out: 45 
Character Buffer Size: 512 
Maximum Threads: 17 
Lock Quota: 6,144 
Lock Increment: 10 
Maximum Locks: 500 
Pipe Increment: 10 
Maximum Pipes: 500 
Cache Time Out: 40 
Dormant File Limit: 45 
Read Ahead Throughput: 4,294,967,295 
Mailslot Buffers: 3 
Server Announce Buffers: 20 
Illegal Datagrams: 5 
Datagram Reset Frequency: 3,600 
Log Election Packets: False 
Use Opportunistic Locking: True 
Use Unlock Behind: True 
Use Close Behind: True 
Buffer Pipes: True 
Use Lock, Read, Unlock: True 
Use NT Caching: True 
Use Raw Read: True 
Use Raw Write: True 
Use Write Raw Data: True 
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Use Encryption: True 
Buffer Deny Write Files: True 
Buffer Read Only Files: True 
Force Core Creation: True 
512 Byte Max Transfer: False 
Bytes Received: 24,801 
SMB's Received: 81 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 0 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Bytes Transmitted: 9,608 
SMB's Transmitted: 81 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 0 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Initally Failed Operations: 0 
Failed Completion Operations: 0 
Read Operations: 0 
Random Read Operations: 0 
Read SMB's: 0 
Large Read SMB's: 0 
Small Read SMB's: 0 
Write Operations: 0 
Random Write Operations: 0 
Write SMB's: 0 
Large Write SMB's: 0 
Small Write SMB's: 0 
Raw Reads Denied: 0 
Raw Writes Denied: 0 
Network Errors: 0 
Sessions: 4 
Failed Sessions: 2 
Reconnects: 0 
Core Connects: 0 
LM 2.0 Connects: 0 
LM 2.x Connects: 0 
Windows NT Connects: 5 
Server Disconnects: 0 
Hung Sessions: 0 
Use Count: 4 
Failed Use Count: 1 
Current Commands: 0 
Server File Opens: 0 
Server Device Opens: 0 
Server Jobs Queued: 0 
Server Session Opens: 0 
Server Sessions Timed Out: 0 
Server Sessions Errored Out: 0 
Server Password Errors: 0 
Server Permission Errors: 0 
Server System Errors: 0 
Server Bytes Sent: 245 
Server Bytes Received: 489 
Server Average Response Time: 0 
Server Request Buffers Needed: 0 
Server Big Buffers Needed: 0  
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Microsoft Diagnostics Report For \\PTP20134 
---------------------------------------------------------------------- 
  
OS Version Report 
---------------------------------------------------------------------- 
Microsoft (R) Windows NT (TM) Workstation 
Version 4.0 (Build 1381: Service Pack 6) x86 Uniprocessor Free 
Registered Owner: Al Avtec, Avtec Systems, Inc. 
Product Number: 06697-OEM-0021693-30743 
---------------------------------------------------------------------- 
  
System Report 
---------------------------------------------------------------------- 
System: AT/AT COMPATIBLE 
Hardware Abstraction Layer: UP MPS 1.4 - APIC platform 
BIOS Date: 07/25/00 
BIOS Version: Award Modular BIOS v4.51PG 
               
  
Processor list: 
   0:  x86 Family 6 Model 8 Stepping 10 GenuineIntel ~851 Mhz 
---------------------------------------------------------------------- 
  
Video Display Report 
---------------------------------------------------------------------- 
BIOS Date: <unavailable> 
BIOS Version: Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
              Preliminary Version 0106.02.00.0000 
               
Adapter: 
   Setting: 1024 x 768 x 65536 
            75 Hz 
   Type: chipsm compatible display adapter 
   String: Chips And Technologies Compatible 
   Memory: 2 MB 
   Chip Type: Chips 69000 
   DAC Type: Internal 
Driver: 
   Vendor: Chips and Technologies, Inc. 
   File(s): chipsm.sys, vga.dll, chipsd.dll 
   Version: 1.29, 4.0.29 
  
  
Drives Report 
---------------------------------------------------------------------- 
C:\  (Local - NTFS)  Total: 8,185,085 KB, Free: 7,548,069 KB 
   Serial Number: B04D - 39FD 
   Bytes per cluster: 512 
   Sectors per cluster: 1 
   Filename length: 255 
D:\  (Local - NTFS)  Total: 17,920,472 KB, Free: 17,915,344 KB 
   Serial Number: CC80 - AE04 
   Bytes per cluster: 512 
   Sectors per cluster: 8 
   Filename length: 255 
  
Memory Report 
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---------------------------------------------------------------------- 
Handles: 1,693 
Threads: 206 
Processes: 21 
  
Physical Memory (K) 
   Total: 261,556 
   Available: 154,104 
   File Cache: 14,972 
  
Kernel Memory (K) 
   Total: 11,028 
   Paged: 9,012 
   Nonpaged: 2,016 
  
Commit Charge (K) 
   Total: 201,516 
   Limit: 517,052 
   Peak: 223,196 
  
Pagefile Space (K) 
   Total: 273,408 
   Total in use: 0 
   Peak: 0 
  
   C:\pagefile.sys 
      Total: 273,408 
      Total in use: 0 
      Peak: 0 
   
   
 
Services Report 
---------------------------------------------------------------------- 
Alerter                                       Stopped   (Manual) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
Computer Browser                              Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
      LmHosts 
ClipBook Server                               Stopped   (Manual) 
   C:\WINNT\system32\clipsrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      NetDDE 
DHCP Client (TDI)                             Stopped   (Disabled) 
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   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      Tcpip 
      Afd 
      NetBT 
EventLog (Event log)                          Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
COM+ Event System (Network)                   Stopped   (Manual) 
   C:\WINNT\System32\esserver.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
GhostStartService                             Running   (Automatic) 
   C:\Program Files\Symantec\Norton Ghost 2003\GhostStartService.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
Server                                        Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
Workstation (NetworkProvider)                 Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      TDI 
TCP/IP NetBIOS Helper                         Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Group Dependencies: 
      NetworkProvider 
Messenger                                     Running   (Automatic) 
   C:\WINNT\System32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      NetBios 
Windows Installer                             Stopped   (Manual) 
   C:\WINNT\System32\MsiExec.exe /V 
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   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
Network DDE (NetDDEGroup)                     Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      NetDDEDSDM 
Network DDE DSDM                              Stopped   (Manual) 
   C:\WINNT\system32\netdde.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Net Logon (RemoteValidation)                  Stopped   (Manual) 
   C:\WINNT\System32\ lsass.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
   Service Dependencies: 
      LanmanWorkstation 
      LmHosts 
NMS Service                                   Running   (Automatic) 
   C:\WINNT\System32\NMSSvc.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      RPCSS 
NT LM Security Support Provider               Stopped   (Manual) 
   C:\WINNT\System32\SERVICES.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Plug and Play (PlugPlay)                      Running   (Automatic) 
   C:\WINNT\system32\services.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process 
Protected Storage                             Running   (Automatic) 
   c :\winnt\system32\pstores.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
   Service Dependencies: 
      RpcSs 
Directory Replicator                          Stopped   (Manual) 
   C:\WINNT\System32\ lmrepl.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      LanmanServer 
Remote Procedure Call (RPC) Locator           Stopped   (Manual) 
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   C:\WINNT\System32\LOCATOR.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      LanmanWorkstation 
      Rdr 
Remote Procedure Call (RPC) Service           Running   (Automatic) 
   C:\WINNT\system32\RpcSs.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
Task Scheduler                                Running   (Automatic) 
   C:\WINNT\system32\MSTask.exe 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Shared Process, Interactive 
   Service Dependencies: 
      RpcSs 
System Event Notification (Network)           Stopped   (Manual) 
   C:\WINNT\System32\SENS.EXE 
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   Service Dependencies: 
      EventSystem 
Spooler (SpoolerGroup)                        Running   (Automatic) 
   C:\WINNT\system32\spoolss.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process, Interactive 
Telephony Service                             Stopped   (Manual) 
   C:\WINNT\system32\tapisrv.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
UPS                                           Stopped   (Manual) 
   C:\WINNT\System32\ups.exe  
   Service Account Name: LocalSystem 
   Error Severity: Normal 
   Service Flags: Own Process 
   
   
 
Drivers Report 
---------------------------------------------------------------------- 
Abiosdsk (Primary disk)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
adpu160m (SCSI miniport)                      Running   (Boot) 
   C:\WINNT\system32\drivers\adpu160m.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
AFD Networking Support Environment (TDI)      Running   (Automatic) 
   C:\WINNT\System32\drivers\afd.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha154x (SCSI miniport)                       Stopped   (Disabled) 



Microsoft Diagnostics Report For \\PTP20134 

msdrpt_20134  Page 6 of 16 

   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aha174x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
aic78xx (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Always (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ami0nt (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
amsint (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Arrow (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Aspi32                                        Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
atapi (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Atdisk (Primary disk)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ati (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Beep (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
BusLogic (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Busmouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdaudio (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cdfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      SCSI CDROM Class 
Cdrom (SCSI CDROM Class)                      Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Changer (Filter)                              Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
chips (Video)                                 Running   (System) 
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   System32\DRIVERS\chipsm.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
cirrus (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Cpqarray (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
cpqfws2e (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dac960nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dce376nt (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Delldsa (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Dell_DGX (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Disk (SCSI Class)                             Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Diskperf (Filter)                             Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
DptScsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
dtc329x (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Intel EtherExpress PRO Adapter (NDIS)         Running   (Automatic) 
   C:\WINNT\System32\drivers\E100BNT.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
et4000 (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fastfat (Boot file system)                    Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Fd16_700 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd7000ex (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Fd8xx (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
flashpnt (SCSI miniport)                      Stopped   (Disabled) 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Floppy (Primary disk)                         Running   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Fsts (Extended Base)                          Running   (Automatic) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ftdisk (Filter)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
GhostPciScanner (Base)                        Stopped   (System) 
   \??\C:\Program Files\Symantec\Norton Ghost 2003\ghpciscan.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
i8042 Keyboard and PS/2 Mouse Port Driver (Keyboard Port) Running   (System) 
   System32\DRIVERS\i8042prt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Inport (Pointer Port)                         Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
intlfxsr (Base)                               Running   (Boot) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Jazzg300 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jazzg364 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Jzvxl484 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Keyboard Class Driver (Keyboard Class)        Running   (System) 
   System32\DRIVERS\kbdclass.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
KSecDD (Base)                                 Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mga_mil (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
mitsumi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
mkecr5xx (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Modem (Extended base)                         Stopped   (Manual) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Mouse Class Driver (Pointer Class)            Running   (System) 
   System32\DRIVERS\mouclass.sys 
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   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Msfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Mup (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\mup.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ncr53c9x (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
ncr77c22 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ncrc700 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ncrc710 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Microsoft NDIS System Driver (NDIS)           Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
NeroCdNt (Scsi Class)                         Running   (Boot) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NetBIOS Interface (NetBIOSGroup)              Running   (Manual) 
   C:\WINNT\System32\drivers\netbios.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
   Group Dependencies: 
      TDI 
WINS Client(TCP/IP) (PNP_TDI)                 Running   (Automatic) 
   C:\WINNT\System32\drivers\netbt.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Tcpip 
NetDetect                                     Stopped   (Manual) 
   C:\WINNT\system32\drivers\netdtect.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Npfs (File system)                            Running   (System) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Ntfs (File system)                            Running   (Disabled) 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
Null (Base)                                   Running   (System) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Oliscsi (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Parallel (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
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   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
Parport (Parallel arbitrator)                 Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
ParVdm (Extended base)                        Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Service Dependencies: 
      Parport 
   Group Dependencies: 
      Parallel arbitrator 
PCIDump (PCI Configuration)                   Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Pcmcia (System Bus Extender)                  Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
PnP ISA Enabler Driver (Base)                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
psidisp (Video)                               Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Ql10wnt (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
qv (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Rdr (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\rdr.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
s3 (Video)                                    Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Scsiprnt (Extended base)                      Stopped   (Automatic) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Scsiscan (SCSI Class)                         Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Serial (Extended base)                        Running   (Automatic) 
   System32\Drivers\SERIALQ.SYS 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sermouse (Pointer Port)                       Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Sfloppy (Primary disk)                        Stopped   (System) 
   Error Severity: Ignore 
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   Service Flags: Kernel Driver, Shared Process 
   Group Dependencies: 
      SCSI miniport 
Simbad (Filter)                               Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
slcd32 (SCSI miniport)                        Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Sparrow (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Spock (SCSI miniport)                         Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Srv (Network)                                 Running   (Manual) 
   C:\WINNT\System32\drivers\srv.sys 
   Error Severity: Normal 
   Service Flags: File System Driver, Shared Process 
symc810 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T128 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
T13B (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
TCP/IP Service (PNP_TDI)                      Running   (Automatic) 
   C:\WINNT\System32\drivers\tcpip.sys 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
tga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
tmv1 (SCSI miniport)                          Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra124 (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra14f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
Ultra24f (SCSI miniport)                      Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
update (Base)                                 Stopped   (System) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
v7vram (Video)                                Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaSave (Video Save)                          Running   (System) 
   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
VgaStart (Video Init)                         Stopped   (System) 
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   C:\WINNT\System32\drivers\vga.sys 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Wd33c93 (SCSI miniport)                       Stopped   (Disabled) 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
wd90c24a (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
wdvga (Video)                                 Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
weitekp9 (Video)                              Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
Xga (Video)                                   Stopped   (Disabled) 
   Error Severity: Ignore 
   Service Flags: Kernel Driver, Shared Process 
NIC Management Service Configuration Driver   Running   (Manual) 
   \??\C:\WINNT\System32\drivers\NMSCFG.SYS 
   Error Severity: Normal 
   Service Flags: Kernel Driver, Shared Process 
   
   
 
IRQ and Port Report 
---------------------------------------------------------------------- 
Devices                       Vector Level  Affinity 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         0     0 0x00000001 
UP MPS 1.4 - APIC platform         1     1 0x00000001 
UP MPS 1.4 - APIC platform         2     2 0x00000001 
UP MPS 1.4 - APIC platform         3     3 0x00000001 
UP MPS 1.4 - APIC platform         4     4 0x00000001 
UP MPS 1.4 - APIC platform         5     5 0x00000001 
UP MPS 1.4 - APIC platform         6     6 0x00000001 
UP MPS 1.4 - APIC platform         7     7 0x00000001 
UP MPS 1.4 - APIC platform         8     8 0x00000001 
UP MPS 1.4 - APIC platform         9     9 0x00000001 
UP MPS 1.4 - APIC platform        10    10 0x00000001 
UP MPS 1.4 - APIC platform        11    11 0x00000001 
UP MPS 1.4 - APIC platform        12    12 0x00000001 
UP MPS 1.4 - APIC platform        13    13 0x00000001 
UP MPS 1.4 - APIC platform        14    14 0x00000001 
UP MPS 1.4 - APIC platform        15    15 0x00000001 
UP MPS 1.4 - APIC platform        16    16 0x00000001 
UP MPS 1.4 - APIC platform        17    17 0x00000001 
UP MPS 1.4 - APIC platform        18    18 0x00000001 
UP MPS 1.4 - APIC platform        19    19 0x00000001 
UP MPS 1.4 - APIC platform        20    20 0x00000001 
UP MPS 1.4 - APIC platform        21    21 0x00000001 
UP MPS 1.4 - APIC platform        22    22 0x00000001 
UP MPS 1.4 - APIC platform        23    23 0x00000001 
UP MPS 1.4 - APIC platform        24    24 0x00000001 
UP MPS 1.4 - APIC platform        25    25 0x00000001 
UP MPS 1.4 - APIC platform        26    26 0x00000001 
UP MPS 1.4 - APIC platform        27    27 0x00000001 
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UP MPS 1.4 - APIC platform        28    28 0x00000001 
UP MPS 1.4 - APIC platform        29    29 0x00000001 
UP MPS 1.4 - APIC platform        30    30 0x00000001 
UP MPS 1.4 - APIC platform        31    31 0x00000001 
UP MPS 1.4 - APIC platform        32    32 0x00000001 
UP MPS 1.4 - APIC platform        33    33 0x00000001 
UP MPS 1.4 - APIC platform        34    34 0x00000001 
UP MPS 1.4 - APIC platform        35    35 0x00000001 
UP MPS 1.4 - APIC platform        36    36 0x00000001 
UP MPS 1.4 - APIC platform        37    37 0x00000001 
UP MPS 1.4 - APIC platform        38    38 0x00000001 
UP MPS 1.4 - APIC platform        39    39 0x00000001 
UP MPS 1.4 - APIC platform        40    40 0x00000001 
UP MPS 1.4 - APIC platform        41    41 0x00000001 
UP MPS 1.4 - APIC platform        42    42 0x00000001 
UP MPS 1.4 - APIC platform        43    43 0x00000001 
UP MPS 1.4 - APIC platform        44    44 0x00000001 
UP MPS 1.4 - APIC platform        45    45 0x00000001 
UP MPS 1.4 - APIC platform        46    46 0x00000001 
UP MPS 1.4 - APIC platform        47    47 0x00000001 
UP MPS 1.4 - APIC platform        61    61 0x00000001 
UP MPS 1.4 - APIC platform        65    65 0x00000001 
UP MPS 1.4 - APIC platform        80    80 0x00000001 
UP MPS 1.4 - APIC platform       193   193 0x00000001 
UP MPS 1.4 - APIC platform       225   225 0x00000001 
UP MPS 1.4 - APIC platform       253   253 0x00000001 
UP MPS 1.4 - APIC platform       254   254 0x00000001 
UP MPS 1.4 - APIC platform       255   255 0x00000001 
i8042prt                           1     1 0xffffffff 
i8042prt                          12    12 0xffffffff 
Serial                            20    20 0x00000000 
Serial                            20    20 0x00000000 
Serial                             4     4 0x00000000 
Serial                             3     3 0x00000000 
E100B                             56    56 0x00000000 
Floppy                             6     6 0x00000000 
Fsts                              68    68 0x00000000 
Fsts                              24    24 0x00000000 
Fsts                              28    28 0x00000000 
adpu160m                          16    16 0x00000000 
---------------------------------------------------------------------- 
Devices                       Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0x00000000  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000020  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000040  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000048  0x0000000004 
UP MPS 1.4 - APIC platform      0x00000061  0x0000000001 
UP MPS 1.4 - APIC platform      0x00000070  0x0000000002 
UP MPS 1.4 - APIC platform      0x00000080  0x0000000010 
UP MPS 1.4 - APIC platform      0x00000092  0x0000000001 
UP MPS 1.4 - APIC platform      0x000000a0  0x0000000002 
UP MPS 1.4 - APIC platform      0x000000c0  0x0000000010 
UP MPS 1.4 - APIC platform      0x000000f0  0x0000000010 
i8042prt                        0x00000060  0x0000000001 
i8042prt                        0x00000064  0x0000000001 
Serial                          0x0000c800  0x0000000007 
Serial                          0x0000c807  0x0000000001 
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Serial                          0x0000c808  0x0000000007 
Serial                          0x000003f8  0x0000000007 
Serial                          0x000002e8  0x0000000007 
E100B                           0x0000e000  0x0000000040 
Floppy                          0x000003f0  0x0000000006 
Floppy                          0x000003f7  0x0000000001 
Fsts                            0x0000e400  0x0000000100 
Fsts                            0x0000cc00  0x0000000100 
Fsts                            0x0000d000  0x0000000100 
adpu160m                        0x0000c000  0x0000000100 
chips                           0x000003b0  0x000000000a 
chips                           0x000003c0  0x0000000010 
chips                           0x000003d0  0x0000000004 
chips                           0x000003d4  0x0000000002 
chips                           0x000003d6  0x0000000002 
chips                           0x000003d8  0x0000000008 
VgaSave                         0x000003b0  0x000000000c 
VgaSave                         0x000003c0  0x0000000020 
VgaSave                         0x000001ce  0x0000000002 
   
   
 
DMA and Memory Report 
---------------------------------------------------------------------- 
Devices                         Channel    Port 
---------------------------------------------------------------------- 
Floppy                             2     0 
---------------------------------------------------------------------- 
Devices                         Physical Address  Length 
---------------------------------------------------------------------- 
UP MPS 1.4 - APIC platform      0xfec00000  0x00000400 
UP MPS 1.4 - APIC platform      0xfee00000  0x00000400 
E100B                           0xd4400000  0x00100000 
E100B                           0xd4502000  0x00001000 
Fsts                            0xd4503000  0x00000100 
Fsts                            0xd4500000  0x00002000 
Fsts                            0xd3004000  0x00000100 
Fsts                            0xd3000000  0x00002000 
Fsts                            0xd3006000  0x00000100 
Fsts                            0xd3002000  0x00002000 
adpu160m                        0xd3005000  0x00001000 
chips                           0x000a0000  0x0001f000 
chips                           0x000c0000  0x00008000 
VgaSave                         0x000a0000  0x00020000 
   
   
 
Environment Report 
---------------------------------------------------------------------- 
   
   
 
System Environment Variables 
   ComSpec=C:\WINNT\system32\cmd.exe 
   Os2LibPath=C:\WINNT\system32\os2\dll; 
   Path=C:\WINNT\system32;C:\WINNT;"C:\Program Files\Symantec\Norton Ghost 2003\" 
   windir=C:\WINNT 
   OS=Windows_NT 
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   PROCESSOR_ARCHITECTURE=x86 
   PROCESSOR_LEVEL=6 
   PROCESSOR_IDENTIFIER=x86 Family 6 Model 8 Stepping 10, GenuineIntel 
   PROCESSOR_REVISION=080a 
   NUMBER_OF_PROCESSORS=1 
   PATHEXT=.COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH 
   
   
 
Environment Variables for Current User 
   TEMP=C:\TEMP 
   TMP=C:\TEMP 
   
   
 
Network Report 
---------------------------------------------------------------------- 
Your Access Level: Admin & Local 
Workgroup or Domain: TPD 
Network Version: 4.0 
LanRoot: TPD 
Logged On Users: 1 
Current User (1): Administrator 
  Logon Domain: PTP20134 
  Logon Server: PTP20134 
  
Transport: NetBT_E100B1, 00-10-F3-02-9B-2D, VC's: 2, Wan: Wan 
  
Character Wait: 3,600 
Collection Time: 250 
Maximum Collection Count: 16 
Keep Connection: 600 
Maximum Commands: 5 
Session Time Out: 45 
Character Buffer Size: 512 
Maximum Threads: 17 
Lock Quota: 6,144 
Lock Increment: 10 
Maximum Locks: 500 
Pipe Increment: 10 
Maximu m Pipes: 500 
Cache Time Out: 40 
Dormant File Limit: 45 
Read Ahead Throughput: 4,294,967,295 
Mailslot Buffers: 3 
Server Announce Buffers: 20 
Illegal Datagrams: 5 
Datagram Reset Frequency: 3,600 
Log Election Packets: False 
Use Opportunistic Locking: True 
Use Unlock Behind: True 
Use Close Behind: True 
Buffer Pipes: True 
Use Lock, Read, Unlock: True 
Use NT Caching: True 
Use Raw Read: True 
Use Raw Write: True 
Use Write Raw Data: True 
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Use Encryption: True 
Buffer Deny Write Files: True 
Buffer Read Only Files: True 
Force Core Creation: True 
512 Byte Max Transfer: False 
Bytes Received: 25,298 
SMB's Received: 86 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 0 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Bytes Transmitted: 10,148 
SMB's Transmitted: 86 
Paged Read Bytes Requested: 0 
Non Paged Read Bytes Requested: 0 
Cache Read Bytes Requested: 0 
Network Read Bytes Requested: 0 
Initally Failed Operations: 0 
Failed Completion Operations: 0 
Read Operations: 0 
Random Read Operations: 0 
Read SM B's: 0 
Large Read SMB's: 0 
Small Read SMB's: 0 
Write Operations: 0 
Random Write Operations: 0 
Write SMB's: 0 
Large Write SMB's: 0 
Small Write SMB's: 0 
Raw Reads Denied: 0 
Raw Writes Denied: 0 
Network Errors: 0 
Sessions: 5 
Failed Sessions: 2 
Reconnects: 0 
Core Connects: 0 
LM 2.0 Connects: 0 
LM 2.x Connects: 0 
Windows NT Connects: 6 
Server Disconnects: 0 
Hung Sessions: 0 
Use Count: 4 
Failed Use Count: 1 
Current Commands: 0 
Server File Opens: 0 
Server Device Opens: 0 
Server Jobs Queued: 0 
Server Session Opens: 0 
Server Sessions Timed Out: 0 
Server Sessions Errored Out: 0 
Server Password Errors: 0 
Server Permission Errors: 0 
Server System Errors: 0 
Server Bytes Sent: 245 
Server Bytes Received: 489 
Server Average Response Time: 0 
Server Request Buffers Needed: 0 
Server Big Buffers Needed: 0  



Avtec Systems, Inc.
Cables

The following are the standard interface cables for the Monarch, Monarch-
E and the AT-HSIO2 (a.k.a. PTPNT-6100 CCA, PTPNT-6200CCA, and
the PTPNT-3037 CCA):

CB-0100: BNC Breakout Cable for TTL Signals
CB-0200: Tri-Axial Breakout Cable for RS-422 Signals

The following are the standard interface cables for the Demod/BitSYNC
Card (a.k.a. PTPNT-6800-XXX, all variations):

CB-0816: Demod/BitSYNC Cable Set Parts List
CB-0815: Demod/BitSYNC DB-15 Output Cable
CB-0821: Demod/BitSYNC DB-15 Input Cable
Note: Coaxial Cable is off the shelf and is not detailed.

The following are the standard interface cables for the Monarch-EX Card
set (a.k.a. PTPNT-6500 CCA and the PTPNT-6500-TMXX CCA):

CB-0827: Monarch-EX Cable Set Parts List
CB-0817: Cable for Monarch-EX to Monaco (internal interface)
CB-0823: Monarch-EX Input Cable
CB-0824: Monarch-EX Output Cable
CB-0826: Monarch-EX Breakout Cable

    
                      

                     



CB-0100
BNC BREAKOUT CABLE FOR TTL SIGNALS
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CB-0200
TRIAXIAL BREAKOUT CABLE FOR RS-422 SIGNALS
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Parts list for : CB-0816
CABLE,SET DB9 & DB15(CB-0815 & CB-0821)DEMOD/BITSYNC REV-1 Printed on 08 Jan 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 CB-0821 CABLE, DB9 INPUT 
DEMOD/BITSYNC/VITERBI/DECODER

1 None

2 CB-0815 CABLE, DB15 OUTPUT 
DEMOD/BITSYNC/VITERBI/DECODER

1

Issue number : Date : ECN number :NONE Not Found None



Parts list for : CB-0815
CABLE, DB15 OUTPUT DEMOD/BITSYNC/VITERBI/DECODER Printed on 08 Jan 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 A2044-ND CONNECTOR, 15PIN, D-SUB SOLDER 
CUP

1 P1

2 915Z-ND BACKSHELL, 15PIN HOOD (MSH) 1 P/O P1
3 C1AOCBOC1A-48 CABLE, BNC TO BNC-RG316 1.5 P2-P4
4 RP213-ND WIRE TIES, 5.75 in L X 1.3 

BUNDLE
0 AS REQUIRED

5 CP018-5-ND TUBING, HEAT SHRINK, 1/8 INCH 
CP-221 POLY, 5 FOOT LENGTH

0 AS REQUIRED

6 FIT-221-1/16-BLK TUBING, 1/16 INCH, BLK, 
HEATSHRINK

0 None

7 CP014-5-ND TUBING, HEAT SHRINK TUBING, 1/4 
INCH, CP-221 POLY, 5 FOOT LENGTH

0 AS REQUIRED

8 5855-2 WIRE, BLACK, TEF, 300V 1
9 CL-111-502 MARKING LABEL 0 AS REQUIRED
10 KE1201-ND SOLDER, RMA, SN63, MULTICORE 0 AS REQUIRED

Issue number : Date : ECN number :NONE Not Found None





Parts list for : CB-0821
CABLE, DB9 INPUT DEMOD/BITSYNC/VITERBI/DECODER Printed on 08 Jan 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 C1AOCBOC1A-48 CABLE, BNC TO BNC-RG316 1 P2,3
2 21-01-26-72 CABLE, TWC-124-1A Mini-TWINAX, 

124 Ohms, OD.150, 72 INCH
0.5 P4

3 747904-2 CONNECTOR, 9 PIN, D-SUB PLUG, 
SOL CUP

1 P1

4 909Z-ND BACKSHELL, 9PIN HOOD, (MSH) 1 P/O P1
5 RP213-ND WIRE TIES, 5.75 in L X 1.3 

BUNDLE
0 A/R

6 5855-2 WIRE, BLACK, TEF, 300V 0 A/R
7 FIT-221-1/16-BLK TUBING, 1/16 INCH, BLK, 

HEATSHRINK
0 None

8 CP018-5-ND TUBING, HEAT SHRINK, 1/8 INCH 
CP-221 POLY, 5 FOOT LENGTH

0 A/R

9 CP014-5-ND TUBING, HEAT SHRINK TUBING, 1/4 
INCH, CP-221 POLY, 5 FOOT LENGTH

0 A/R

10 KE1201-ND SOLDER, RMA, SN63, MULTICORE 0 A/R

Issue number : Date : ECN number :NONE Not Found None





Parts list for : CB-0827
CABLE SET, MONARCH-EX Printed on 14 Feb 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 CB-0823 CABLE,INPUT MONA-EX      DB9 1
2 CB-0824 CABLE, OUTPUT MONA-EX     DB9 1
3 CB-0826 CABLE, BREAKOUT MONEX    DB25 1
4 CB-0817 CABLE FOR MONARCH-EX TO  MONACO 2

Issue number : Date : ECN number :NONE Not Found NONE



Parts list for : CB-0817-1
CABLE FOR MONARCH-EX TO MONACO Printed on 27 Aug 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 3417-7640 CONNECTOR, 40P MALE, RIBBON 2 P1,2
2 3580/40 CABLE, 40 COND, GRAY FLAT .050 

CENTERS, 300V, UL 2651
0 A/R

3 3448-3040 STRAIN RELIEF,CLIP-ON FOR 
3417-7640 40 P CONN

2

Issue number : Date : ECN number :A  1 Aug 01 A0031



Parts list for : CB-0817-2
CABLE FOR MONARCH-EX TO MONACO Printed on 27 Aug 2001

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 3417-7640 CONNECTOR, 40P MALE, RIBBON 2 P1,2
2 3580/40 CABLE, 40 COND, GRAY FLAT .050 

CENTERS, 300V, UL 2651
0 A/R

3 3448-3040 STRAIN RELIEF,CLIP-ON FOR 
3417-7640 40 P CONN

2

Issue number : Date : ECN number :A  1 Aug 01 A0031





Parts list for : CB-0823
CABLE,INPUT MONA-EX      DB9 Printed on 06 Nov 2000

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 747904-2 CONNECTOR, 9 PIN, D-SUB PLUG, 
SOL CUP

1 EA P1

2 909Z-ND BACKSHELL, 9PIN HOOD, (MSH) 1 EA P/O P1
3 C1AOCBOC1A-48 CABLE, BNC TO BNC-RG316 2 EA P2-P5
4 RP213-ND WIRE TIES, 5.75"L X      1.3 

BUNDLE
0 EA AS REQUIRED

5 CP018-5-ND HEAT SHRINK TUBING 1/8" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

6 CP332-5-ND HEAT SHRINK TUBING 3/32" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

7 CP014-5-ND HEAT SHRINK TUBING 1/4" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

8 5855-2 WIRE, BLACK, TEF, 300V 1 FT
9 CL-111-502 MARKING LABEL 0 EA AS REQUIRED
10 KE1201-ND SOLDER RMA, SN63, MULTICORE 0 RL AS REQUIRED

Issue number : Date : ECN number :NONE Not Found NONE





Parts list for : CB-0824
CABLE, OUTPUT MONA-EX     DB9 Printed on 06 Nov 2000

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 747904-2 CONNECTOR, 9 PIN, D-SUB PLUG, 
SOL CUP

1 EA P1

2 909Z-ND BACKSHELL, 9PIN HOOD, (MSH) 1 EA P/O P1
3 C1AOCBOC1A-48 CABLE, BNC TO BNC-RG316 3 EA P2-P7
4 RP213-ND WIRE TIES, 5.75"L X      1.3 

BUNDLE
0 EA AS REQUIRED

5 CP018-5-ND HEAT SHRINK TUBING 1/8" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

6 CP332-5-ND HEAT SHRINK TUBING 3/32" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

7 CP014-5-ND HEAT SHRINK TUBING 1/4" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

8 5855-2 WIRE, BLACK, TEF, 300V 1 FT
9 CL-111-502 MARKING LABEL 0 EA AS REQUIRED
10 KE1201-ND SOLDER RMA, SN63, MULTICORE 0 RL AS REQUIRED

Issue number : Date : ECN number :NONE Not Found NONE





Parts list for : CB-0826
CABLE, BREAKOUT MONEX    DB25 Printed on 06 Nov 2000

Page 1

Item Stock Number Description Map ref / NotesQuantity

1 A2045-ND CONNECTOR, 25 PIN, D-SUB, SOLDER
CUP

1 EA P1

2 925Z-ND BACKSHELL, 25PIN, HOOD (MSH) 1 EA P/O P1
3 C1AOCBOC1A-48 CABLE, BNC TO BNC-RG316 3 EA P2-P7
4 RP213-ND WIRE TIES, 5.75"L X      1.3 

BUNDLE
0 EA AS REQUIRED

5 CP018-5-ND HEAT SHRINK TUBING 1/8" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

6 CP332-5-ND HEAT SHRINK TUBING 3/32" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

7 CP014-5-ND HEAT SHRINK TUBING 1/4" CP-221 
POLY, 5 FOOT LENGTH

0 EA AS REQUIRED

8 5855-2 WIRE, BLACK, TEF, 300V 1 FT
9 CL-111-502 MARKING LABEL 0 EA AS REQUIRED
10 KE1201-ND SOLDER RMA, SN63, MULTICORE 0 RL AS REQUIRED

Issue number : Date : ECN number :NONE Not Found NONE
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