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Subject: Subject: WDISC SERB Minutes 09/11/00

Minutes for the WSC TCP/IP Data Interface Service Capability (WDISC) Sustaining Engineering Review Board (SERB) Meeting of 9/11/00

Participants

  Baker, Jim,         HW Eng

  Benjamin, Merri     Sys Eng & DB

  Berglund, Vic       HW Eng

  Coombs, Greg        Ops

  Groom, John         Sys Eng

  Russell, John       SW Eng

  Shaklan, Fred       Sys Admin

  Smith, Dave         SW Eng

 1. Customer Overview

              Launch    Test

    Customer  Date      Start  SIC   IONet Secure Gateway Rules

    EO-1      10/17/00  03/99  8601  99-0078(TCP-12000)

                                     99-0130(TCP-7050,7051)

                                     99-0148(TCP-7052)

    FUSE      06/24/99  09/98  5657  99-0055(FTP)

                                     00-0012(TCP-20019,20021)

    GALEX     09/15/01  ??/??  ....  ....

    GP-B      05/12/02  10/99  8603  00-0080(#1 TCP-25020,21,22;FTP)

                                     00-0087(#2 TCP-25020,21,22;FTP)

    MAP       04/18/01  12/98  3511  99-0026(TCP-10000,10001,10002)

                                     99-0034(FTP)

                                     00-0096(#1 TCP-10000,1,2;FTP)-pend

                                     00-0097(#2 TCP-10000,1,2;FTP)-pend

    TIMED     03/07/01  11/99  7601  00-0089(TCP-3100,5010,5070)

    ULDBP     12/??/00  01/00  1503  ....

                               1504

    VCL       07/??/01  ??/??  ....  ....

 2. Items Discussed

    a. Desktop Names

       FUSE desktop name "FUSEBbd1.dtp" needed to be changed to

       "FUSEbd1.dtp" in HP workstation file FUSEB.cfg on 9/5/00 so that

       TDRS-H events could be scheduled on WSGT PTP2.  Name needed to be

       changed back the next day because new "B" desktop names were

       loaded on WSGT PTP2.

       Jim Baker reported that the correct FUSE desktops are now loaded

       on the PTP's.

    b. Red PTP1 at STGT and WSGT

       Red STGT PTP1 first reported on 8/18/00.  WSGT PTP1 was

       unschedulable on 9/5/00.

       Greg Coombs said that the red PTP was not reported in any SLR or

       ESR that we received.  WSC should send some kind of Equipment

       Status Report (ESR) to NCC to inform of red/green PTP's so that

       our scheduling efforts will be correct.  Jim Baker said that a

       diagnostic desktop and plan is needed to verify that a PTP is no

       longer red.

    c. HP Printing Problem for Schedule Report

       The schedule report is not printed out correctly at the HP

       workstation.  The report is split onto two pages and some column

       information is missing.  Fred Shaklan came up with a work-around

       by using terminal window command "pw" to print-screen the

       schedule report from a window display.  Fred said that this

       print-screen capability could be enhanced by providing a print-

       screen icon on the desktop.

       John Russell said WDISC software support is available under CSOC

       and suggested a problem report be written on the print problem

       of the custom software and a second problem report be written on

       installing a print-screen icon on the desktop.

       The SERB approved installing the print-screen icon on the HP

       desktop as soon as possible.

    d. WSC GN Commanding

       PN code 59 is used as a work-around to tell WSC that GN commanding

       is needed.  The permanent solution is firmware updates for all

       antennas at all SGLT's.

       WSC GN Command Capability Overview

       GT     SGLT    TDRS      Ant   Effective Date

       STGT   SGLT1   TDS(F6)   SA2   10/18/99

       STGT   SGLT2   TDW(F5)   SA2   11/01/99

       Jim Baker reported that a recent GN command capability change at

       WSC was not communicated to the NCC.  This capability information

       affects which SGLT/antenna we schedule WDISC events on.

    e. Software Warranty

       Our current Avtec software maintenance warranty for the PTP NT

       software runs out 9/30/00 and had cost us $3760 for a year's

       coverage.  Walt Galvin of Avtec sent a quote for extending the

       warranty from 10/01/00 to 09/30/01 for $10000.  This warranty

       extension provides software bug fixes and updates for version

       1.40 (what we have), upgrade opportunity to current version

       1.49, and technical assistance for any upgrade to version 1.49.

       If we don't have a warranty and called Avtec for software

       support, then we may get support for a fee but would be

       considered low priority.

       The SERB decided that we should obtain the software warranty for

       another year.  It was felt that we should try to insure proper

       software functioning in preparation for the many new customers

       that will be counting on reliable WDISC performance.

    f. NCC Transition to DSMC

       From the Data Services Management Center (DSMC) SubSystem Design

       Review (SSDR) of June 27, 2000:

        1) Phase 1 (NCC Transition to DSMC,

           including WDISC but with no WDISC

           equipment moved from NCC)                08/16/00 - 02/06/02

        2) Phase 2 (ANCC Transition to DSMC)        12/14/01 - 05/21/02

        3) Phase 3 (DSMC T&T Build-up at DSMC)      04/25/02 - 09/06/02

    g. Non-Maintainable Equipment (NME)

       CSOC has a $12 million budget to replace non-maintainable

       hardware, such as the NCCDS CCS VAX's and NTS computer.  CSOC

       system engineering says we aren't spending it fast enough to

       suit our customer and asked us for a wish list.

       I submitted the following WDISC items for the wish list:

        1) PTP system for GSFC testing at about $3500.

        2) CD Writer for NT backups at about $500.

 3. Action Items

    Number   Responder  Description and Status

    9911-04  Groom      Request more NISN analysis of FUSE socket

                        problem.

                        12/01/99 - Open.  We talked to Andy Operchuck,

                        who will try to do analysis and also send us

                        sniffer log.

                        12/13/99 - I picked up a floppy diskette from

                        Operchuck that has sniffer data from 09/27/99

                        18:46:11Z to 18:57:50Z (Is this a time of a

                        socket problem?).  He said we should talk to

                        Wallops' Alan Schonbrunner (757-824-2375), who

                        may have experienced similar socket problems.

                        07/27/00 - John Groom to try to contact Alan

                        Schonbrunner again.

    9911-07  Chambers   TIMED new software modules for BCH command

             Groom      encoding and decoding.

                        12/01/99 - Open.  Modules installed 11/10/99 on

                        STGT PTP#1.  Test on 12/21/99.

                        01/18/00 - Ken reported a failure to get encoded

                        commands to the TIMED spacecraft during testing.

                        A better test would be to have the commands come

                        from the MOC instead of supplying them from a

                        PTP file.

                        01/18/00 - Groom to contact NISN IP NOC about

                        expediting TIMED access to WDISC through the

                        NISN secure gateway.  This would enable commands

                        to come from the MOC.

                        03/02/00 - Groom reported that NASCOM is

                        awaiting TIMED passing a security audit before

                        they are allowed through the secure gateway.

                        08/07/00 - Secure gateway request was completed.

                        09/11/00 - John Groom gave floppy with TIMED

                        modules on it and user's guide to Jim Baker.

                        Floppy and user's guide had been given to John

                        Groom by TIMED CSR Karen Quint.  Item closed.

    9911-09  All        Need configuration management plan, including

                        backup, restore, and failover plans for NT

                        desktop & monitor terminals and HP scheduling

                        workstation.

                        12/03/99 - Open.  Groom to contact Fred Shaklan

                        about HP equipment and backup procedures.  Groom

                        to contact Reine Chimiak about HP source code

                        and design documents.  Boldosser to name NCC NT

                        directories that need to be backed up.

                        12/20/99 - Groom contacted Shaklan and will send

                        him suggested HP backup plan.

                        01/12/00 - Groom sent suggested HP backup plan

                        to Shaklan.

                        03/02/00 - Boldosser recommended that all PC NT

                        files be backed up.  Shaklan requested HP

                        workstation be removed from enclosure to allow

                        Ignite tape drive hook up.  Groom and Gaston to

                        request EC to remove HP workstation from

                        enclosure.  Shaklan needs NT to experiment on

                        with CD-R drive to enable NT workstation

                        backup/restore.  Wiedmann to try to find NT in

                        GCP.  Groom to ask Joe Snyder about an NT in the

                        NCC.

                        07/27/00 - HP workstation has been moved to

                        allow better cooling and room to hook up Ignite

                        tape drive.  Ignite tape has been built.  Plan

                        for backing up NT terminals would be to create a

                        disk image on CD.  John Groom to pursue obtaining

                        CD writer.

    9911-13  Rios       User logons at WSC PTP's.  Would this ever

             Boldosser  interfere with unscheduled NCC testing?

                        12/03/99 - Open.

                        12/13/99 - Sharon Rios (505-527-7134) and Pat 

                        Boldosser (301-805-3847) should coordinate

                        connection tests.

                        12/22/99 - Pat Boldosser says he will contact

                        Sharon in year 2000.

                        07/27/00 - Jim Baker to contact Sharon Rios.

                        09/11/00 - Jim Baker reported that he talked to

                        Sharon Rios.  WSC runs an NT workstation and not a

                        an NT server on each PTP.  WSC is planning to use

                        a password-locked screen saver for security.

                        Sharon Rios will be giving John Groom the system

                        administrator password so that NCC operators can

                        use it to unlock the screen saver as needed.  It's

                        possible that PC Anywhere avoids the screen saver.

    0003-01  All        Fred Shaklan requested SERB approval to install

                        existing software onto the Dell PC NT

                        workstations to enable them to share a printer

                        that is configured on the HP scheduling

                        workstation.  The three workstations are

                        connected via a local area network.

                        03/02/00 - Approved by the SERB.

                        07/27/00 - Fred Shaklan reported that the printer

                        is capable now on the backup NT terminal and

                        requested that it be tested.

                        08/11/00 - Printer tested fine from backup NT

                        terminal.  Now we need printer capability from

                        prime NT terminal.

    0007-01  Groom      WSC hardware changes (like 5-Mhz external

                        reference frequency) may affect desktops, but

                        there seems to be no coordination between WSC

                        and GSFC.

                        07/27/00 - John Groom to contact WSC about

                        coordination between WSC and GSFC engineers.

                        08/02/00 - Jack Osborn, WSC engineer, will

                        inform Jim Baker, GSFC engineer, of future PTP

                        hardware changes.  Item closed.

    0007-02  Groom      Avtec software warranty runs out 9/30/00.

                        07/27/00 - John Groom to ask Avtec if renewed

                        warranty would still cover our version 1.40.

                        The latest version is 1.49e.

                        09/07/00 - Avtec was contacted and Walt Galvin

                        of Avtec said the warranty would cover version

                        1.40.

                        09/11/00 - John Groom to pursue renewing the

                        software warranty for another year.

    0009-01  Groom      Jim Baker needs NISN IONet secure gateway rules

                        covering WDISC customers.

                        09/11/00 - John Groom provided Jim Baker the

                        information.  Item closed.

    0009-02  Groom      NCC needs SLR/ESR from WSC when PTP's are

                        red/green to allow for correct scheduling.

                        09/11/00 - John Groom to talk with Jack Osborn.

    0009-03  Baker      Diagnostic desktop and plan is needed to verify

                        that a PTP is no longer red.

                        09/11/00 - Jim Baker to look into.

    0009-04  Chambers   Problem reports should be written to fix the HP

                        schedule print capability and to install a print-

                        screen icon on the HP desktop.

                        09/11/00 - Ken Chambers to write.

    0009-05  Groom      NCC needs information on WSC GN command capability

                        updates to schedule events correctly.

                        09/11/00 - John Groom to talk with Jack Osborn.

